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NOTICE IS HEREBY GIVEN THAT THE 50TH ANNUAL GENERAL MEETING OF THE LASCELLES 
EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED WILL BE HELD ON FRIDAY,          
JUNE 16, 2017 AT THE JAMAICA CONFERENCE CENTRE, 14-20 PORT ROYAL STREET, KINGSTON, 
JAMAICA, COMMENCING AT 5:00 P.M. ALL MEMBERS ARE INVITED TO ATTEND. REGISTRATION 
BEGINS AT  4:30 P.M.

NICOLE GRAHAM - SECRETARY

1.    REFRESHMENTS

2.    ASCERTAIN THAT A QUORUM IS PRESENT

3.    OPENING PRAYER

4.    OBITUARY

5.    WELCOME AND INTRODUCTION

6.    APOLOGIES FOR ABSENT

7.    AMENDMENTS AND CORRECTIONS OF
       49TH AGM MINUTES

8.    ADOPTION AND CONFIRMATION OF
       49TH AGM MINUTES

9.  MATTERS ARISING 

10.  REPORTS:

   A.   BOARD OF DIRECTORS   

   B.   AUDITOR’S AND TREASURER’S

   C.   CREDIT COMMITTEE

   D.   SUPERVISORY COMMITTEE

11.  DISTRIBUTION OF SURPLUS

12.  FIXING OF LIABILITIES

13.  NOMINATING COMMITTEE REPORT AND
  ELECTION OF OFFICERS

   A.   BOARD OF DIRECTORS

   B.   SUPERVISORY COMMITTEE

   C.   CREDIT COMMITTEE

14.  ANY OTHER BUSINESS

15.  VOTE OF THANKS

16.  ADJOURNMENT

17.  CLOSING PRAYER

NOTICE OF ANNUAL GENERAL MEETING

AGENDA
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MINUTES

MINUTES OF THE FORTY-NINTH ANNUAL GENERAL MEETING OF
THE LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED
 
HELD AT THE JAMAICA CONFERENCE CENTRE, 14-20 PORT ROYAL STREET, KINGSTON  
FRIDAY, JUNE 3, 2016, COMMENCING AT 5:45P.M.

CALL TO ORDER/PRAYER/OPENING REMARKS:

The Chairman and President, Mr. Ryan Muir, called 
the meeting to order at 5:45 p.m., having been 
informed that over 100 members had registered.

Prayer was led by Mrs. Rose Barnett-Samuels.

This was preceded by a minute’s silence in memory 
of David Smith, Janice Barnes, Melenoe Turner, 
Ralston Ricketts, Denise White, Terry Thomas and 
Jennifer Headman who passed during the year.

The Chairman then extended a warm welcome 
to everyone in attendance.  He stated that the 
Credit Union had survived another year amidst the 
economic crisis.  

He mentioned that the Credit Union won the 
Medium Size Credit Union of the Year Award and 
received a trophy at the AGM of the Jamaica Co-
operative League held in May 2016.

APOLOGIES FOR ABSENCE:

Apologies for absence were tendered on behalf 
of Directors Benjamin Pringle, Andrea Hardware, 
Roger Simmonds and Ivy Lawrence; and also 
Arlando Dawson Chairman of the Supervisory 
Committee.

MINUTES OF THE PREVIOUS MEETING:

The minutes were taken as read on a motion 
moved by Mr. Ricardo Lewis, seconded by Sashana 
Edwards. 

Corrections to the Minutes:

Page 5, 2nd column, last paragraph, last line, 
“Supervisory” should read “Credit Committee” 
Page 3, under ‘Prayer’, ‘Treasurer’ should read 
‘Chairman’.

The minutes were confirmed on a motion moved 
by Oliver Dunbar, seconded by Sashana Francis.

Matters Arising:

The Chairman reported that the one outstanding 
member to be recognised in terms of long and 
faithful service given to the Credit Union, Mrs. 
Anaena Smith, was presented on June 2 with her 
award at her home as she was ill.

In terms of a merger partner, the Chairman stated 
that they were in discussion with Nestle but no 
concrete agreement had been reached.

He further stated that a group consisting of small 
and medium sized credit unions had been formed 
by the League and they had met several times as 
a group to look at ways where synchronization of 
effort can take place. One effort being looked at 
was back office operations but discussion would 
have to be had with the Bank of Jamaica to 
ascertain if this was feasible. 

In terms of the withholding tax, the Chairman 
indicated that this was being co-ordinated by the 
League who had been trying to negotiate with the 
Government to recover the back money for credit 
unions.

The amendment put forward by Mr. Weeman Clarke 
as it related to Rule 37 had since been withdrawn 
by him.

Introduction of Directors and Guests:

The Members of the Board seated at the head 
table were introduced to the meeting. 

The following guests were extended a warm 
welcome:

Ms Karen Lyttle)     Department of
 Co-operatives
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Maria Clarke)       
Miss Tanya Brown)
Miss Kleo-Ann Errar) JCCUL

Miss Kerry-Ann South CUFMC
Ms. Johnson) KPMG
Mr. Blidgen)
Miss Joyce James)
Miss Yvonne Bernard) Stenowriters
Mr. Dennis Brown JCIA             
Mr. Owen Dillon   President
 - Nestle Credit Union 
Mr. Richard Hutchinson Secretary Manager
 – Nestle
Ms Hope Mowatt GM –
 Grace Credit Union         

REPORTS:

BOARD OF DIRECTORS:

The report was taken as read on a motion moved 
by Mr. Everol Gordon, seconded by Pamella Butler.

The Chairman highlighted the following:

That 2015 was a good year for the Credit Union.

• That the BOJ Regulations had still not been 
passed and added that though there were 
disadvantages to the Credit Union, there were 
advantages, one being the ability to have US 
Dollar accounts which the membership had 
been clamouring for over the years.

• That the League had recently recategorized 
credit unions into four groups, mega, large, 
medium, small and Lascelles now fell in the 
category of medium.

• That in order to be in a state of readiness for 
the BOJ Regulations, several committees 
were formed last year;  Merger Committee, 
Marketing Committee, and Compliance 
Committee.  

• That the Credit Union had become very liquid 
in comparison to 2014 when the Credit Union 
was illiquid. 

• That the necessary ratios were achieved, that 
of loans to assets and that savings to assets had 
seen a slight reduction which was due in part 
to the redundancy exercise undertaken by our 
sponsor companies.

• The Chairman reminded the members that 

when they become redundant it does not affect 
their membership in the Credit Union.

• That the Credit Union continued to carry out 
its outreach programmes.  He urged members 
to get involved in the different activities that 
take place in December where they visit the 
golden agers and the Children’s Hospital.  He 
stated that the Marketing Manager sends out 
invitation for volunteers but to no avail.  

• He recognized the tremendous support 
received from our sponsoring company, J. Wray 
& Nephew Limited; the Jamaica Co-operative 
Credit Union League and its related group of 
companies, the Registrar of Co-operatives & 
Friendly Societies, DGS Chartered Accountants 
& Business Advisors and KPMG , our external 
Auditors.

• He thanked his fellow directors for their 
overwhelming support, dedication and 
commitment over the year.

He extended appreciation to our loyal, dedicated 
and committed members for their support.

Queried as to the percentage profit made, the 
Chairman stated that a little over 30% profit was 
made on the operations.

There being no further questions, the Board of 
Directors Report was unanimously approved on 
a motion moved by Mr. Eric Thompson, seconded 
by Anthony Cooper.

TREASURER’S AND AUDITOR’S REPORT:

The report was presented by the Treasurer,                         
Mr. Andrew Bell.

Miss Johnson, from the auditing firm, KPMG, was 
invited to read the Auditor’s Report.

He extended a warm welcome to Mr. Michael 
Ireland, a past President of the Credit Union.

He reminded the members that in addition to 
KPMG, the external auditors, the internal auditors 
along with the Supervisory Committee provided 
additional auditing during the year.

• He highlighted that the Credit Union made 
a surplus of $32M during the year amidst 
the economic challenges experienced. This 

MINUTES
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he attributed to the curtailment of expenses 
and the various loan and savings products 
developed.  One such product developed over 
the year was the Max 5  which he encouraged 
members to capitalize on as this was a tax 
free savings and one in which they negotiated 
arduously for.  He encouraged members to 
save more with the Credit Union and not to see 
the Credit Union as only a loan institution.

• Delinquency he stated moved from 2.4% to 
4.2% for the year in review.  He however stated 
that they have put measures in place so as 
to decrease the figure.  Delinquent loans he 
stated are now reviewed from the first day they 
become past due and members called in to see 
how best they could be accommodated.  He 
encouraged members faced with difficulties 
to come in and speak with management.  He 
reminded members that delinquent members 
information are sent to the credit bureaus and 
this would affect them borrowing from other 
financial institutions in the future.

• He thanked management and other volunteers 
who assisted him during the year.

Mr. Ireland questioned the strategies being 
employed to recover the $8.1M tax recoverable.  
Mr. Bell stated that singlehandedly the Credit 
Union would not reach anywhere fighting the 
Government on their own and so the League as the 
umbrella organization for credit unions had been in 
negotiation with the Government to recover these 
sums that the Government owes to credit unions.  
He however stated that they were informed that a 
refund of $2M would be made in 2016.

The Treasurer’s Report was unanimously approved 
on a motion moved by Ms. Colette Lawrence, 
seconded by Monique Forrester. 

At this juncture the Standing Order was suspended 
on a motion moved by Sashana Edwards, seconded 
by Wesley Cameron to have some give-aways.

Give-aways

The Standing Order was resumed on a motion 
moved by Zoe Ferrill-Rhoden, seconded by Everol 
Gordon. 

CREDIT COMMITTEE REPORT

Mr. Wayne Clarke was invited to present the Credit 
Committee Report.  

The report was taken as read on a motion moved 
by Emelyn Barnett, seconded by Oliver Dunbar.

There being no questions the report was approved 
on a motion moved by Sashana Edwards, seconded 
by Ricardo Lewis. 

SUPERVISORY COMMITTEE REPORT:

Ms Arlene Miles, Secretary of the Committee, was 
invited to present the report.  

The report was taken as read on a motion moved 
by Mr. Barnett, seconded by Sharon Findlay.

Ms Miles reminded members that the Supervisory 
Committee was the ‘Watchdog’ Committee.

Members were also reminded that if members 
had any complaints, comments or suggestions, 
that they should drop these in the Suggestion Box 
provided at the office.

She highlighted that the systems and procedures 
in place were adequate to safeguard the assets of 
the Credit Union.

Also that the deficiencies highlighted as a result of 
the audit conducted and recommendations made 
were implemented by management.

Ms Miles expressed gratitude to the management, 
internal and external auditors and volunteers for 
their guidance and support throughout the year.

There being no questions, the Supervisory 
Committee Report was unanimously approved on 
a motion moved by Eric Townsend, seconded by 
Damion Murray. 

DISTRIBUTION OF SURPLUS AND FIXING OF 
MAXIMUM LIABILITY

The Treasurer directed members to the leaflet in 
the book outlining the distribution of the 2015 
surplus in the following areas:  

MINUTES
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Dividend on
Permanent Shares (131.38%)   - $5M
Honoraria                                 - $2.5M
Scholarship Fund                      - $2M
Provision for Bad Debt          - $8M
Building Reserve                      -  $4M
Share Transfer Reserve       - $500,000
General Reserve                  - $500,000
Donations  - $500,000
Sponsorship
(Sports Competition) - $1M
IT Infrastructure                - $4M
Retained Earnings              - $995.243M
Total                                     - $28,995,243.00 

Questioned by Mr. Ireland why the $3M difference 
between the surplus of $32M as reported and the 
recommended distribution of $29M, it was pointed 
out that over $3M had to be deducted for Statutory 
Reserve which was mandatory.  

The recommendation as put forward for the 
distribution of surplus was unanimously approved 
on a motion moved by Mr. Ireland, seconded by 
Mr. Wayne Clarke.

Fixing of Maximum Liability

It was recommended that the maximum liability be 
fixed at ten times the Society’s capital and reserve.

This was moved by Arlene Marsden, seconded by 
Lavern Brown and unanimously approved by the 
members present.

The Standing Order was supended at this point on 
a motion moved by Wayne Clarke, seconded to 
Everol Gordon to give away some spot prizes.

(Give-aways)

The Standing Order was resumed on a motion 
moved by Nyree Coke, seconded by Wayne Clarke.

NOMINATIONS COMMITTEE:

Mrs. Ferril-Rhoden was invited to present the 
report.

She highlighted that the Nominations Committee, 
appointed by the Board of Directors in accordance 
with the rules met and the Committee consisted of 

the following persons:

 Mr. Andrew Bell              --    Chairman
 Mrs. Zoe Ferril-Rhoden      --    Member
 Ms. Tricia Smith              --    Member

The Committee met on May 17, 2016 and 
submitted the following members for nomination 
to the Board of Directors, Supervisory and Credit 
Committees:

Board of Directors - (Nominated for a 2 year 
term)
     Retiring                      Nominated
 Ryan Muir                    Ryan Muir
 Nicole Graham                    Nicole Graham
 Andrea Hardware           Mark McDonald
 Wayne Hardie                 Wayne Hardie
 Ivy Lawrence Ivy Lawrence

The Committee extended thanks to Mrs. Hardware 
for her invaluable contribution to the Credit Union 
over the years. 

Credit Committee: (Nominated to serve a two 
year term)
          
 Retiring                       Nominated
 Monique Forrester             Monique Forrester
 Jodi Ann Harriott-Smith    Jodi-Ann Harriott- 
  Smith
 Donna Pryce Laverne Williams
  Reid
 Claudette Thomas            Claudette Thomas
 Dev Weller                       Dev Weller.

Mrs. Ferill-Rhoden pointed out that Denese 
Anderson-Whyte’s name should be replaced with 
Dev. Weller

Supervisory Committee:  

It was pointed out that this was a Committee that 
the members are only elected for one year as all 
persons retire annually:

 Retiring                      Nominated
 Arlando Dawson                Arlando Dawson
 Arlene Miles                     Patricia Jumpp
 Jacqueline Mason           Jacqueline Mason
 Michael Lawson            Michael Lawson
 Norris Lewis                    Norris Lewis

MINUTES
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 Edgar Bennett        Edgar Bennett
 Khadine Stewart             Khadine Stewart

The Nominating Committee Report was then 
approved on a motion moved by Sashana Edwards, 
seconded by Sasha Warner.

ELECTION OF OFFICERS:

Miss Karen Lyttle from the Department of Co-
operatives & Friendly Societies was invited to 
preside over the elections.

Ms. Lyttle outlined the procedures governing the 
elections.  

Board of Directors:

Having asked three times for nominations from 
the floor for the Board of Directors, hearing none 
she declared Ryan Muir, Nicole Graham, Mark 
McDonald, Wayne Hardie and Ivy Lawrence duly 
elected to the Board of Directors for a term of two 
years.

Credit Committee:

Nominations were asked three times from the floor.  
There being none, Monique Forrester, Jody-Ann 
Harriott-Smith, Dev Weller, Lavern Williams-Reid 
and Claudette Thomas were duly elected to the 
Credit Committee for a term of two years.

Supervisory Committee:

The following persons were duly elected to serve 
on the Supervisory Committee for one year after 
nominations were asked from the floor;  Arlando 
Dawson, Michael Lawson, Jacqueline Mason, 
Patricia Jumpp, Khadine Stewart, Norris Lewis and 
Edgar Bennett.

Delegates to the League

Recommended were the President, Vice President, 
Treasurer, and Assistant Treasurer.

This was unanimously accepted on a motion 
moved by Mr. Wayne Clarke, seconded by Mr. 
Oliver Dunbar.

The Chairman thanked Ms. Lyttle for conducting 

the elections.  He welcomed the new members that 
were elected to the Board and various committees 
and wished for them a successful tenure.

Drawing of prizes

Any other Business:

Mrs. Ferril-Rhoden addressed the members on 
the recent activities and new products at the 
Credit Union. She urged members to complete 
the  questionnaire placed in their booklets so as 
to update their information.  She encouraged 
members to save in the Credit Union and not 
to withdraw their savings.  Members were also 
encouraged to utilize the debit & “credit” card 
now being offered by the Credit Union.

The Chairman informed the meeting that a special 
donation would be made to Kerry-Ann Davis 
who lost her personal belongings in a fire which 
destroyed her home.

(Give-aways)

Vote of Thanks:

Ms Michelle Bispott in moving the vote of thanks, 
thanked the members and guests for attending.  
She thanked the staff for putting on a successful 
event.  

The Gate prize was won by Donovan Sterling.

Members were invited to partake in the refreshment.

Adjournment:

The meeting adjourned at 8:05 p.m.

MINUTES
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BOARD OF DIRECTORS

BOARD OF DIRECTORS’ REPORT
FOR THE CALENDAR YEAR ENDED DECEMBER 2016

On behalf of the Board of Directors, it is a great privilege and honour for me to report to the members of 
another challenging but blessed and successful financial year 2016 (FY 2016). We leaned heavily on the 
Master’s hand, as God guided us through the competitive, uncertain and ever changing financial industry 
in which we operate - 1 Thessalonians 5:18 “In everything give thanks…”. Our committed volunteers and 
dedicated and hardworking staff ensured that we never lost our main focus of satisfying our members’ 
needs. We stood firm on the Credit Union’s motto of “members helping members”, that enabled us to 
remain as your “financial institution of choice”.

STRATEGIC DIRECTION

We have undertaken a new 5-year strategic outlook (2017-2021) and will review and adjust accordingly as 
we go forward in this challenging environment.

Bank of Jamaica (BOJ) Regulations & Our Readiness:

The delay in presenting the (BOJ) proposed regulations governing credit unions to Parliament for debate 
and approval, continues to generate an unstable operating environment. The League, which has been having 
regular dialogue with the BOJ on behalf of the Credit Union Movement, has been encouraging credit unions 
to improve their capital structure or base. This, they believe, will facilitate the granting of licenses more 
readily by BOJ to credit unions who demonstrate sound capital base. We have taken their recommendation 
seriously.

Although we have exceeded the pearls institutional capital ratio requirement of 8% minimum (we are 
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BOARD OF DIRECTORS’ REPORT

Committee of the Board) is actively engaged in 
the discussions with guidance from the Registrar of 
Co-operatives and Friendly Societies, which is the 
arm of government responsible for the overseeing 
of the affairs of all credit unions. It is anticipated 
that before end 2017, we should be able to present 
to you, the members, the details of the proposed 
Transfer of Engagement for discussion and your 
approval.

Our Information and Communication Technology 
(ICT) platform:

We have replaced our outdated telephone system 
and have acquired the latest digital telephone 
system from our Communication Partner, Lime/
Flow, with the objective of allowing members to 
have more suitable interaction and contact with the 
Credit Union, both online and through the spoken 
word. 

We have also embarked on a process to select the 
most affordable and suitable financial software for 
our credit union’s services, with the future regulatory 
reporting needs, market trends, potential and 
capabilities in mind. However, our progress have 
been delayed to allow for a “common platform” 
(Emortelle/Cumis) to be in place for potential 
mergers within the S&M peer group who all use the 
similar platform we use currently.

Performance Highlights

Once again, positive results were generated from 
the strategies we pursued in 2016. In the table 
below, our key performances indicated a certain 
level of stability and growth overall:

currently at 12%), we are presenting to the members 
a proposal at this time for an additional sum to 
be added to the capital base above the standard 
requirement of 20% of surplus (see Distribution 
of Surplus proposal). We are currently improving 
important aspects of our operations, in order to get 
ourselves in the best shape possible to receive a 
license from the BOJ.

Small & Medium (S&M) Size Peer Grouping:

Our current total asset size of $948M for FY 2016 
is short of the $1.5B large peer group category, 
which is our short-term objective. However, in 
discussions with the League,  they have undertaken 
an analysis of the S&M size peer groupings of the 
Credit Unions and projected that the two largest 
in these peer groupings (we are one of the two), 
are deemed capable of being licensed by BOJ 
standing as individual entities. We noted that they 
are also recommending that the other credit unions 
in the S&M peer group seek to merge with the 
two largest in the peer group, in order to benefit 
from economies of scale and operational expertise/
capabilities, such as risk and compliance.

Mergers: 

However, we have been proactive for a number 
of years seeking suitable merger partners and 
have sent out letters to potential merger partners. 
To date, we have received a favourable response 
from Nestle Co-op Credit Union Ltd. - to engage 
in discussions to have their credit union merge with 
ours via a “Transfer of Engagement”.  Their total 
asset size is approximately $100M, which is about 
1/10 of our size. The Merger Committee (Sub-
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The comparative figures for FY 2016 vs. FY 2015 
reflect another year of success and growth driven by 
strategy. One such strategy involved trying to grow 
Savings at a greater rate than Loans that will enhance 
our Liquidity position and provide a cheaper source 
of funding for our borrowing members. Currently, to 
access funds to on lend to members is expensive, 
and is a path we do not necessarily want to pursue 
at this time. Another strategic goal achieved, was the 
growth of Total Assets, which grew by 4%, or $36M. 
Again, our credit union offered very attractive savings 
interest rates, which resulted in LEPCCU experiencing 
savings or deposits growth of over 10% or $28M.

We suffered a bit on the revenue or surplus side, as 
we again had to reduce loan rates based on market 
conditions to remain competitive. However, because 
of the very low loan rates we saw an improvement in 
our Loan Portfolio, which grew by 2% or $11M. Again, 
another round of redundancies at a number of our 
sponsoring companies influenced the loan income/
surplus, which saw many instances of full repayment of 
outstanding loans, as well as renegotiation of terms, 
thus reducing the potential income. However, we 
continue to urge our members to remain in contact 
with the credit union, as we try to assist, as best as 
possible, during the period of unemployment.

The Marketing Department along with other 
members of the team worked assiduously to attract 
new members throughout the year. Our active 
membership increased in 2016 by over 181 members.

OUTREACH PROGRAMS

As usual, we had a successful Credit Union week 
in 2016, in which our members were treated and 
pampered. 

With the best of intent and ability, we continue to 
provide tangible and intangible assistance to those in 
need, knowing that it takes more than cash to care. 
We know that a face-to-face visit is most appreciated 
by not only the cared for, but the caregivers as well. 
In Christmas 2016, we visited with our two “adopted” 
homes and brought cheers to the children on Ward 
4 of the Bustamante Children’s Hospital and the 
residents of Block G of the Golden Age Home.. We 
continue to urge our members who have not yet 
accompanied us on these annual missions of love 
and care, to not let the opportunity pass them by in 
2017, as new faces are always welcomed and most 
appreciated.
 
DIRECTORS’ MEETING ATTENDANCE

We have always encouraged our volunteers, including 
Board Members, to treat the privilege of serving our 
members with the utmost respect, commitment and 
the effort that it deserves. As chosen leaders, we need 
to lead by example and fulfill the mandate given to us 
by our fellow members. They depend on us and trust 
our vision, foresight and leadership, which we ought 
not to betray. As duly elected volunteers at our last 
AGM, the meeting attendance records of our Board 
Members for the year 2016 are as follows:

BOARD OF DIRECTORS’ REPORT
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OBITUARIES

The Board of Directors of LEPCCU extends 
sincere condolences to the families, well-wishers 
and friends of the following members who made 
their transition during the year. Our cherished and 
beloved members contributed in their own special 
way to the continued success of our credit union 
over the years. May their souls rest in peace:

1. Jennifer Headman - Federated Pharmaceuticals

2. Michael Evans - AMECO

3. Keith Hewitt – New Yarmouth

4. Kenneth Blair – New Yarmouth

5. Kesia Bernard-Hague – Poly Pet

6. Andrea Davis-Edwards - Seprod

7. Fabian Dale – JWN

8. Anaena Smith – Pensioner (formerly Federated 
Pharmaceutical)

9. Owen McLean – JWN

10. Glasgow Blackstock – New Yarmouth

11. Richard Grant – Other Member (formerly 
Lascelles Superannuation Fund)

12. Michael Henry – New Yarmouth

APPRECIATION

On behalf of the Board of Directors, we give 
Almighty God thanks for His continued blessings 
on all our volunteers from the different committees, 
the membership at large and the credit union on a 
whole. Sincere appreciation and heart felt gratitude 
to our loyal members for their support of our credit 
union and its operations throughout the financial 
year despite the many challenges.

The hardworking team of Management and staff 
outdid themselves this year with a committed and 
dedicated performance. To all our liaison officers 
or contact personnel at the different company 
locations who played their part, we say a big thank 
you! 

Thank you to all our sponsoring companies and 
supporting entities, including J. Wray and Nephew 
Ltd. (a Gruppo Campari company), the Jamaica 
Co-operative Credit Union League (JACCUL) and 

its related group of companies, the Registrar of 
Co-operatives and Friendly Societies, Smith & 
Associates our Internal Auditors and KPMG our 
External Auditors.

Finally, I would like to thank my fellow Directors 
for their overwhelming support, dedication and 
commitment over the year. We enjoyed great team 
spirit and teamwork, which fostered and ensured 
success. We would like to thank you, the members, 
for putting your faith and trust in us, by electing us 
to be your leaders during these challenging times 
to propel the credit union forward with God’s help.

. . . . . . . . . . . . . . . . .
Ryan Muir
President

BOARD OF DIRECTORS’ REPORT
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TREASURER’S REPORT

TREASURER’S REPORT
FOR THE CALENDAR YEAR ENDED DECEMBER 2016

OVERVIEW

Jamaica has for years been plagued with low 
economic growth, high external debt and 
uncontrolled external shocks that has led to 
another challenging year.  The Jamaican dollar 
continued to depreciate from the beginning 
of the year to close the year at J$128.44 to 
US$1.00 compared to J$120.34 to US$1.00 in 
2015. This devaluation is as a result of measures 
implemented to meet IMF requirements and 
rising prices on the international market.  Inflation 
rate for December 2016 was 0.3%, bringing the 
2016 rate to 1.7%.  This is 2.0% less than the 
3.7% recorded in 2015.  The Jamaican economy 
recorded a marginal growth for 2016, despite 
the indicators that financial institutions faced 
challenges in growing.

Net International Reserves increased from 
US$2,437.27 in 2015 to US$2,719.37 or by 12% 
in 2016.   The Credit Union Movement recorded 
increases in savings, loans and assets in 2016 
compared to 2015.  The overall growth for the 
movement in loans was 6.94%, savings 8.36% 
and total assets 7.57%.
 
There were redundancy exercises that have had 
a negative impact on the credit union. Changes 
within the companies which represent the core of 
our membership has continued throughout the 
year 2016. 

The date for the passing of the BOJ regulations 
continue to be a moving target,  as it was echoed to 
be finalized by the end 2016 and to date nothing. 
As a result, mergers continue to be formed 
throughout the Movement.  The year 2016 ended 
with a total of 32 credit unions compared to 34 at 
the beginning of the year. LEPCCU continues to 
have talks with prospective merger partner.  We 
continue to ensure that all the BOJ requirements 
are adhered to and measures are put in place to 
ensure a licencing agreement.  

The credit union continues to develop attractive 
and competitive products and services to meet 
our member’s needs.  Some of the changes made 
included:

• Offering motor vehicle loan promotion at an 
interest rate of 8.5%, which had maximum 
take up at the first offering.  This resulted in a 
second offer which was widely accepted.

• The merging of our line of credit and 
executive loans and increasing the amount 
to one million five hundred thousand 
dollars ($1,500,000.00).  This increased our 
competiveness and provided better offering 
to our members.

• Offering competitive interest rates on savings 
to encourage our members to save. A special 
package for savings was also offered to our 
members who were getting bonus payments 
in March. Interest rates as high as 7.5% were 
offered.

• We strategized the types of loans that 
received our focus based on our liquidity and 
what was demanded by our members.

 
The Credit Union experienced growth despite 
the challenges during the year. Some of the key 
indicators showed growth year on year. Our asset 
base grew by 45% over the last five years and 
3.95% compared to last year. Our surplus declined 
by 44% to $20M when compared to $36.24M for 
2015.  This decline in surplus is mainly due to the 
low growth in loans portfolio and high interest 
payments to members.
 
When compared to other credit unions within our 
peer group, we have the second (2nd) highest 
asset base for the year ended 2016.

FINANCIAL PERFORMANCE

Table 1 on the following page highlights the 
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financial performance of the Credit Union during 
the year under review. Our Financial Statements 
have been prepared in accordance with the 
International Financial Reporting Standards (IFRS) 
and our local Co-operatives Societies Act. 

Income

The financial performance for 2016 resulted in 
a surplus of approximately $20M, compared to 
$36.2M in 2015, a decline of $16.14M or 45%. 
The surplus was further impacted by increased 
provision for loan loss as a result of redundancies 
and challenging economic conditions.  Loan 
interest income declined by $2.6M or 2.3%, 
compared to prior year interest income of $112M, 
while interest expense grew by only $8.14M.

Expenses

The Credit Union contained operating expenses, 
which grew by only $0.12M or 0.18%, compared 
to the growth in the prior year of $3.81M or 
5.96%.  The decline in the growth was attributed 
to a reduction in stationary cost and change in 

treatment of league and stabilization dues.  We 
also continued to implore our staff to minimize 
costs as much as possible by turning off unused 
lights, unplugging all equipment at the end of 
each day and recycling paper.

The Credit Union was able to maintain a ratio below 
8% for operating expenses to average assets, as 
stipulated by the standard, as was achieved in 
2015. Despite the credit union remaining below 
our target of 8% for our operating expenses to 
average assets, our total net income to average 
asset declined in 2016 compared to 2015 by 2%, 
moving from 3.5% to 1.5%. This can be explained 
by our assets growing faster than our income. 

The management of the ratios continues to 
impact our product offering in a competitive 
financial environment.  The credit union had to 
implement measures to ensure the income grew 
faster than our expenses.  The Credit Union 
League continues to work with credit unions 
to introduce ways for credit unions to achieve 
savings, by offering shared services.

BALANCE SHEET

The Credit Union continues to grow in all areas as indicated in Table 2 in the 5-year summary of 
performance outlined on the following page.
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In 2016, we continued on our good trajectory of 
meeting and surpassing our liquidity requirement 
of between 20-30%.   We offered very attractive 
rates to our members that saw our special deposits 
and other savings increase by $27.8M or 14.21% 
over prior year. Our liquid assets increased by 
$29.7M or 14.21%, compared to prior year; thus 
allowing us to overcome our liquidity challenges 
of previous years.  The loans portfolio YOY had 
a marginal increase of $11M or 1.67%, which is 
reflective in our increased liquid assets as stated 
above. The reduction in the loans portfolio 
can be attributed to the redundancies and the 
competitive financial environment.  We have 
doubled our marketing efforts geared towards 
maintaining attractive investments and savings 
products, as a means of ensuring liquidity.

RATIO ANALYSIS

Table 3 on the following page shows a 5-year 
analysis of our performance, measured by the 
League’s PEARL ratios.

Our ratios continue to move in a positive direction 
and we will monitor those that require immediate 
attention via the execution of our strategic plan. 

Liquidity ratio: 

Liquid assets, as a percentage (%) of savings and 
deposits, is 28% which is within the standard rate 

of 20-30% and reflects an increase of 3% over 
2015 as seen in Table 3 below. While we benefited 
from the liquidity ratio being maintained and the 
increased interest income, our loans portfolio 
showed marginal growth.

Savings & Loans ratio: 

Our loans to total assets ratio were achieved at 
72% despite the low growth in the portfolio. This 
ratio was 1% less than prior year.  The savings 
portfolio, though showing an increase of 9.98%, 
was still not sufficient to meet the standard of 
between 70-80%, and closed the year at 67%.

DELINQUENCY

At the end of December, 2016, the delinquency 
rate against our total loans portfolio was 4.06%, 
which is below the PEARLS standard of 5%.   This 
decrease is a marginal move compared to 2015 
of 4.2%.  This downward trend is as a result of 
management and staff working in line with 
strategy in evaluating the loans portfolio and 
taking effective steps. Efforts will be intensified 
in this regard to ensure that we not only maintain, 
but improve on this ratio.
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THE FUTURE 

The Credit Union will continue its success and profitability aspirations, while managing our inherent 
commercial risk.  This can be achieved with the implementation of our strategic and operational 5-year 
plan.  With the pending implementation of the BOJ Regulations, we will continue to do all that is 
required to ensure that we are ready to meet the requirements for licensing. Even as we do this, we will 
continue talks with other credit unions to form strategic mergers, which will benefit all parties involved 
and most importantly, you our members.

We will increase communication with our members to ensure that we meet their current needs. We will 
continue to offer new products and review the current ones from time, to time to ensure that we remain 
competitive. Savings will continue to be an area of focus; so savings products will carry attractive rates 
and new features to promote same. We will also continue our membership drive to achieve growth in 
all areas to remain viable and strong.

We look forward to our continued goal of improving the lives of our members by implementing new 
product development and improvement in existing ones.

ACKNOWLEDGEMENTS

Firstly, I would like to thank our members for choosing to continue to support our credit union, by 
maintaining their membership in an environment that offers a variety of choices.  We look forward to 
your continued support and feedback, which is vital for our future success. 
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• The management and staff of the Credit Union for their relentless efforts in ensuring the highest 
quality of customer service delivery, through planning and executing effective strategies to ensure 
the sustainability of the Credit Union.  

• My fellow Directors for entrusting me with the responsibilities that comes with being Treasurer and 
for their continued support, insight and passion to serve.

• Special thanks to the Supervisory, Credit and my fellow Finance Committee members for their roles 
in ensuring effective corporate governance.

Thanks also to our internal auditing team and our external Auditors, KPMG, for conducting the audits 
in an efficient manner.
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LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED

(A Society Registered Under the Co-operative Societies Act)

NOTES TO FINANCIAL STATEMENTS
YEAR ENDED DECEMBER 31, 2016



LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED  | 20 ANNUAL REPORT | 2016

FINANCIALS



LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED  | 21ANNUAL REPORT | 2016

FINANCIALS



LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED  | 22 ANNUAL REPORT | 2016

FINANCIALS



LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED  | 23ANNUAL REPORT | 2016

FINANCIALS



LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED  | 24 ANNUAL REPORT | 2016

FINANCIALS
LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED

(A Society Registered Under the Co-operative Societies Act)

STATEMENT OF FINANCIAL POSITION
YEAR ENDED DECEMBER 31, 2016
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FINANCIALS
LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED

(A Society Registered Under the Co-operative Societies Act)

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
YEAR ENDED DECEMBER 31, 2016
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FINANCIALS
LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED

(A Society Registered Under the Co-operative Societies Act)

STATEMENT OF CASH FLOWS
YEAR ENDED DECEMBER 31, 2016
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LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED

(A Society Registered Under the Co-operative Societies Act)

NOTES TO FINANCIAL STATEMENTS
YEAR ENDED DECEMBER 31, 2016
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FINANCIALS
LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED

(A Society Registered Under the Co-operative Societies Act)

NOTES TO FINANCIAL STATEMENTS
YEAR ENDED DECEMBER 31, 2016
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LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED

(A Society Registered Under the Co-operative Societies Act)

NOTES TO FINANCIAL STATEMENTS
YEAR ENDED DECEMBER 31, 2016



LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED  | 32 ANNUAL REPORT | 2016
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LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED

(A Society Registered Under the Co-operative Societies Act)

NOTES TO FINANCIAL STATEMENTS
YEAR ENDED DECEMBER 31, 2016
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LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED

(A Society Registered Under the Co-operative Societies Act)

NOTES TO FINANCIAL STATEMENTS
YEAR ENDED DECEMBER 31, 2016
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FINANCIALS
LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED

(A Society Registered Under the Co-operative Societies Act)

NOTES TO FINANCIAL STATEMENTS
YEAR ENDED DECEMBER 31, 2016
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FINANCIALS
LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED

(A Society Registered Under the Co-operative Societies Act)

NOTES TO FINANCIAL STATEMENTS
YEAR ENDED DECEMBER 31, 2016
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LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED

(A Society Registered Under the Co-operative Societies Act)

NOTES TO FINANCIAL STATEMENTS
YEAR ENDED DECEMBER 31, 2016
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LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED
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NOTES TO FINANCIAL STATEMENTS
YEAR ENDED DECEMBER 31, 2016
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LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED

(A Society Registered Under the Co-operative Societies Act)

NOTES TO FINANCIAL STATEMENTS
YEAR ENDED DECEMBER 31, 2016



LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED  | 41ANNUAL REPORT | 2016

FINANCIALS
LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED

(A Society Registered Under the Co-operative Societies Act)

NOTES TO FINANCIAL STATEMENTS
YEAR ENDED DECEMBER 31, 2016
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LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED

(A Society Registered Under the Co-operative Societies Act)

NOTES TO FINANCIAL STATEMENTS
YEAR ENDED DECEMBER 31, 2016
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(A Society Registered Under the Co-operative Societies Act)

NOTES TO FINANCIAL STATEMENTS
YEAR ENDED DECEMBER 31, 2016
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(A Society Registered Under the Co-operative Societies Act)
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YEAR ENDED DECEMBER 31, 2016
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(A Society Registered Under the Co-operative Societies Act)

NOTES TO FINANCIAL STATEMENTS
YEAR ENDED DECEMBER 31, 2016
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FINANCIALS
LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED

(A Society Registered Under the Co-operative Societies Act)

NOTES TO FINANCIAL STATEMENTS
YEAR ENDED DECEMBER 31, 2016
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CREDIT COMMITTEE

CREDIT COMMITTEE’S REPORT
FOR THE CALENDAR YEAR ENDED DECEMBER 2016

The membership of the Lascelles Employees & Partners Co-Operative Credit Union (LEPCCU) duly 
elected the following members, at the 49th Annual General Meeting (AGM), to serve on the Credit 
Committee: 

Mrs. Denese Anderson-Whyte Mrs. Claudette Thomas-Warren
Mr. Wayne Clarke               Mr. Robert Walker
Ms. Monique Forrester  Mr. Dev Weller
Mrs. Jody-Ann Harriott-Smith Mrs. Laverne Williams-Reid
Ms. Carol Morgan 
 
Our first meeting was convened on Wednesday, June 8, 2016.  At this meeting, Mr. Wayne Clarke was 
elected and returned as Chairman, Mrs. Jody-Ann Harriott-Smith was elected Vice Chairman and Mrs. 
Claudette Thomas-Warren was elected and returned as Secretary. The Chairman impressed on the Team 
to become cognizant of the Credit Policy and ensured that all the new Officers signed the Declaration 
of Secrecy. During September 2016, Mr. Robert Walker tendered his resignation and was replaced by 
Ms. Arlene Miles, who will serve until nomination and acceptance by the membership at the next AGM. 
As we take steps in the preparation to meet pending Bank of Jamaica Regulations, the LEPCCU held 
another Proceeds of Crime Act and Anti-Money Laundering Training session in November 2016. The 
committee continued to meet on Wednesdays at the office of the LEPCCU to review both new loans 
and in-house issued loans. The Chairman attended quarterly Board meetings during the year and the 
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Credit Committee was duly represented at every 
All Committee Meetings.

OPERATING ENVIRONMENT 

At the end of February 2016, there was a change 
in the Government of Jamaica from the People’s 
National Party to the Jamaica Labour Party (JLP). 
The JLP made several election promises, which 
were implemented in a “piecemeal” manner, 
in order to remain compliant with the IMF 
programme. The Jamaican Dollar continued its 
slide during 2016, starting the year at $120.42 
and ending at $128.44, a devaluation of 6.7%. 
However, inflation for the year 2016 was 1.7% 
due to growth in industries, such as agriculture 
and fisheries (up 17.4%), manufacturing and 
construction (up 0.7%) and hotels and restaurants 
(up 1.7%). The unemployment rate for the country 
stands at 12.9%, and among the youth, the 
unemployment rate is a significant 29.6%. These 
economic conditions have challenged mainstream 
financial institutions to increase lending facilities, 
and the proliferation of unregistered lending 
agencies “Loan Sharks”, creates an environment 
of many financial institutions chasing the same 
limited disposable income of credit worthy 
customers.  

For a second consecutive year, J. Wray & Nephew 
(with the largest base of our membership), had 
an amicable separation of staff in a restructuring 
exercise. The Credit Union ensured programmes 
were in place to enrich the financial health of 
these and all our Members. 

Notwithstanding these internal and external 
challenges, the Credit Union continued its 
prudent management of lending members funds 
at affordable rates. This was made possible by a 
collaborative approach by the Board of Directors, 
Management, Staff, and Committees of the 
Credit Union.
 
NEW LOANS APPROVED BY THE CREDIT 
UNION 

Chart 1 shows a graphical representation of 
the loans issued in 2016. The graphical line 
represents the number of loans issued and should 
be compared with the vertical axis on the right, 
while the vertical bars represent the value of the 
loans issued for each category, and should be 
compared to the dollar values on the left vertical 
axis.

Of significance is that Motor Vehicle Loans have 

Chart 1

CREDIT COMMITTEE’S REPORT
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now surpassed Personal Expense Loans as the largest category of loans issued by the Credit Union. This 
is a first for the Credit Union, as it seeks to fulfill the demands of its Members.  The next two largest 
categories are Debt Consolidation and Home Improvement Loans, which highlights the nature of the 
co-operative, assisting members with managing their commitments and improving their homes.

Table 1 highlights the points made above. A total of 9,011 new loans were issued, which is 249 loans 
below the 9,260 issued during 2015. The resulting total loan value was however higher than that of 
2015.  An amount of $432M was issued compared to $415M the year before, representing an increase 
of $17M or 4%. The Credit Union’s ability to grow the total loan portfolio resulted from greater emphasis 
on Motor Vehicle Loans. The Credit Union responded favourably to the membership, offering terms 
on par with large financial institutions. One Hundred & Fifty (150) motor vehicle loans were issued at a 
value of $152m, which is $33m more than 2015. Some of these vehicles were new, providing adequate 
collateral and peace of mind for our members. Also, there were more Home Improvement Loans issued 
in 2016; 353 loans were issued at a value of $28m, which was $6m more than the previous year. As 
aforementioned, there were 249 less loans in 2016. There was a reduction of 117 loans issued for Debt 
Consolidation purposes and also a reduction of 114 loans issued for Educational purposes. Though 
these categories declined, the Credit Union worked with our Members, especially those who separated 
from their jobs, to ensure that they remained financially focused. 

CREDIT COMMITTEE’S REPORT

Table 1

Comparison of New Loan Applications
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Chart 2 shows the graphical trend of the new loans portfolio for the past several years. The graphical 
line represents the total number of loans issued and should be compared with the vertical axis on the 
right, while the vertical bars represent the total value of the loans issued, and should be compared to 
the dollar values on the left vertical axis.

Chart 2 also highlights the demand of our membership for varying loan products to enhance and/or 
supplement their lives. During 2014, the Credit Union experienced the highest level of demand for 
loans and issued the largest pool of funds. The demand for loans in 2015 and 2016 was less; however, 
the value of loans approved is higher than previous years. An important point to note is the effect of 
the Credit Bureau on the membership, and the wider population. The Credit Union registered with 
CreditInfo Jamaica Limited in March 2015 and Crif NM Credit Assure Limited in July 2016. It is now the 
policy of financial institutions, and the LEPCCU, to obtain credit information on members seeking to 
access loans. The Credit Union has taken steps to improve and manage members whose credit rating 
is less than ‘Average’. We encourage all members to be cognizant of their credit rating and allow  us to 
assist you  in managing same. 

The Credit Union aims to serve all its members, “big ones” and “little ones”. The “Easi Access Credit 
Line” facility was launched during the year and the terms of the “Love Loan” were improved.  The “Line 
of Credit” and the “Executive Loan” were merged and the new facility has a limit of $1.5m for qualifying 
members. The Credit Union faces strong competition from “Loan Sharks” in the small loan category and 
“A Borrowz” loan facility continues to offer our members a better alternative.

Chart 2

Comparison of New Loans 2012 to 2016
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Loan Waiver Approvals

During 2016, 9 loan waivers were approved, 8 
of which were primarily for “High Credit Score” 
reported by a Credit Bureau. Each request was 
scrutinised in great detail by the Committee 
before approval. In most instances there was an 
outstanding debt which was previously settled 
but the debt has to be carried on the credit 
report for a year before it can be removed.
 
Overall, the total loan portfolio of the Lascelles 

Employees & Partners Co-Operative Credit Union remains healthy, as evident in the Allowance for Loan 
Losses in the Audited Financial Statements. The Allowance is $7.7m or 1.1% of the loan portfolio of 
$686m.  

The Credit Committee takes pride in the privilege granted us to serve you our valued members and we 
do hope that the loans assisted you in the achievement of your goals. We look forward to strengthening 
our mutually beneficial partnership.

Warmest thanks to the Board of Directors for their support and guidance; to the Management and Staff 
of the Credit Union and particularly, the Loans Department for their efficient processing of loans. 

. . . . . . . . . . . . . . . . . . . . .
Wayne Clarke
Chairman
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SUPERVISORY COMMITTEE

The Supervisory Committee was elected at the 49th Annual General Meeting  in accordance with the rules and 
stipulation of the credit union, for the period of one (1) year commencing June 2016 to May 2017. 

This committee comprised of:

Arlando Dawson (Chairman)
Michael Lawson  (Vice Chairman)
Khadine Stewart (Secretary)
Jacuqeline Mason (Asst. Secretary)
Edgar Bennett
Norris Lewis
Patricia Jumpp

Mission of the Supervisory Committee

The Committee is mandated to oversee the practices and procedures of the credit union in accordance with 
its stipulated policies and guidelines  and that of the League, to ensure that proper practices are observed and 
maintained.

Tasks effected throughout the year

We have now engaged the services of a new audit firm: Smith and Associates Company Limited. We are very 
pleased with the work undertaken by the firm as we are now receiving comprehensive monthly reports, resulting 
in prompt and effective resolution of areas that may require additional control and compliance as stipulated by 
the credit union, the League and Bank of Jamaica.

SUPERVISORY COMMITTEE’S REPORT
FOR THE CALENDAR YEAR ENDED DECEMBER 2016
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The areas audited in 2016 are as follows: 

Scope of Audit:

• Examine Controls and Processes
• Determine Conflict of Interest Cases by 

Members, Staff and Connected Parties
• Review timely deposits, based on procedures 

in place
• Review Security Deposit cases, to capture 

whether correct procedures were followed
• Receivables
• Bank Reconciliation Statements
• Loan Disbursements
• Receipts and Lodgements
• Membership Application Forms
• Interest Rates Applied
• Recording and Accounting for Plant and 

Equipment
• Timeliness of Monthly Remittances 
• Investments
• IT Security and System
• Proceeds of Crime Act (POCA) Training

2016 Audit Findings

Credit must be given to  the management team, for 
the  few areas of concern, which were identified by 
the auditors and which were immediately addressed. 
There were no high-risk recommendations made by 
the Auditors that required a board decision based 
on the areas highlighted and discussions with the 
management team. 

This speaks to the robust controls and practices in 
place by the credit union and for this the management 
and staff of the Credit Union must be commended 
on a job well done. The Auditors’ findings were easily 
implemented or explained, and we had no unresolved 
issues outstanding.

Overall, the credit union had a good year in respect of 
the audits executed and the reports were satisfactory 
and will be maintained going forward.

Updates

However, the Committee had a challenging year, as 
some members resigned. These members were:

Arlando Dawson  (Chairman)
Jacqueline Mason (Asst. Secretary)
Edgar Bennett

The committee was severely hampered by these 
resignations; however, Miss. Marcia Robinson has 
been co-opted to the Committee to fill the vacancy 
left by Mr. Arlando Dawson.  As a result the position of 
Chairman has been assumed by Mr. Michael Lawson, 
who was the Vice Chairman..

We thank Arlando Dawson, Jacqueline Mason and 
Edgar Bennett for their valuable service during 
their tenure and wish them the best in their future 
endeavors. We would like to specially thank Michael 
Lawson for his dedicated and faithful service to the 
Supervisory Committee for the past four (4) terms and 
wish him too all the best in the future.

Upcoming Events for 2017

Audit Areas:

Risks Assessment
Business Continuity and Disaster Recovery
Nominating/Fit & Proper Policy and Policies
Liquidity Management
Credit Review
Capital Management
Real Estate Appraisal
Interest Risk Management

Policies for Review:

Human Resource
Nomination Committee
Delinquency and Collections
Credit
Procedure checks
ATM process and reports

Thank you

We would like to take this opportunity to thank the 
Board of LEPCCU, for the expressed confidence 
shown in the Supervisory Committee, we understand 
the task entrusted and will endeavor to execute our 
job to the best of our abilities.

Michael Lawson
Chairman
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NOMINATING COMMITTEE’S REPORT
FOR THE CALENDAR YEAR ENDED DECEMBER 2016

The Nominating Committee was appointed by 
the Board of Directors in accordance with the 
Rules and comprised the following persons:

Mr. Wayne Hardie    – Chairman
Mrs. Sherie Nash-Seymour  – Member
Mrs. Faye Barnes   – Member

Committee’s Mandate

The Committee’s mandate is to act within the 
framework of the Rules of the Lascelles Employees 
& Partners Co-operative Credit Union. The 
Committee was also guided by correspondence 
from the Registrar of Co-operative Societies and 
Friendly Societies, which has indicated the need 
for Credit Unions to comply with term limits.

The selection criteria included, inter alia:

• Members confirm a willingness to serve and 
to dedicate sufficient time to the process

• Members are willing to complete the “Fit and 
Proper” exercise

• Member’s expertise and experience 
• Loans of the members are being satisfactorily 

serviced

The Nominating Committee met on April 28, 
2017 and submits the following members 
for nomination to the Board of Directors, 
the Supervisory Committee and the Credit 
Committee. 

Board of Directors

The Board of Directors retiring at the 2017 
Annual General Meeting of the Credit Union are:

1. Roger Simmonds
2. Andrew Bell
3. Benjamin Pringle
4. Michelle Bispott

The Committee acknowledges the hard work and 
commitment that these Directors have displayed 
as they exemplify the true spirit of volunteerism.  
In particular, Michelle Bispott who has completed 
3 consecutive terms and served the credit union 
well in providing guidance on IT related matters. 
We thank them for their contribution and are 
pleased to now nominate the following persons 
for the next two (2) years:

1. Roger Simmonds
2. Andrew Bell
3. Benjamin Pringle
4. Maurice Bolt

Mr. Mark McDonald, due to unforeseen 
circumstances, resigned before completing 
his two (2) year term in office. The Committee, 
however, thanks him for his previous years of 
service and his willingness to serve the credit 
union when called upon. 

Mrs. Blossom McAnuff was appointed by the 
Board to fill the vacancy created by Mr. McDonald 
and is now being nominated to complete the 
term of office. 

The committee therefore nominates the following 
Directors for another year:

1. Ryan Muir
2. Nicole Graham
3. Wayne Hardie
4. Ivy Lawrence
5. Blossom McAnuff

Credit Committee

The Credit Committee, a hard working committee, 
has consistently throughout the term, supported 
the lending functions of the credit union in a 
great way. The Nominating Committee takes this 
opportunity to truly thank them for their time, 
dedication, commitment and for showing that 
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the success of the credit union is foremost in 
their actions.  The retiring volunteers are:

1. Arlene Miles (who was co-opted for Robert 
Walker)

2. Carol Morgan
3. Wayne Clarke
4. Denise Anderson-Whyte

We thank Mr. Walker for his service to the credit 
union, however, due to other demands he had to 
resign.

Credit Committee members retaining office for 
another year are:

1. Monique Forrester
2. Jody-Ann Harriott-Smith
3. Laverne Williams-Reid
4. Claudette Thomas
5. Dev Weller

The Committee is pleased to nominate the 
following persons to serve for two years:

1. Arlene Miles 
2. Carol Morgan
3. Wayne Clarke
4. Denise Anderson-Whyte

Supervisory Committee

The Nominating Committee thanks all members 
of the Supervisory Committee who have served 
over the past year. The retiring volunteers are:    

1. Marcia Robinson (co-opted to complete the 
year for Arlando Dawson)

2. Michael Lawson
3. Jacqueline Mason (resigned)
4. Patricia Jumpp
5. Khadine Stewart
6. Norris Lewis
7. Edgar Bennett  (resigned)

The Nominating Committee recognises the 
services provided by Mr. Arlando Dawson and 
Mr. Edgar Bennett and we wish them all the 
best in their future endeavours.  Appreciation 

is also expressed for Ms. Jacqueline Mason and 
Mr. Edgar Bennett who both resigned prior to 
completing their terms, but served nevertheless. 
Unfortunately, their vacant positions were not 
filled as we were unable to find volunteers.

A special thanks also to Mr. Lawson who has 
served a full term limit. We thank him for his 
dedication during his time of service.

Accordingly, the committee nominates the 
following persons to serve for one year:

1. Marcia Robinson
2. Patricia Jumpp
3. Khadine Stewart
4. Maxine Williams - Sterling
5. Ann-Marie Terrelonge

The Nominating Committee thanks you for 
the opportunity to serve and looks forward to 
another productive and successful year of service 
to the Credit Union with all volunteers, staff and 
members.

Wayne Hardie
Chairman
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MARKETING REPORT
FOR THE CALENDAR YEAR ENDED DECEMBER 2016

2016 was a challenging year, but nevertheless rewarding in some areas. 

Membership Growth Analysis 

In 2016, the Credit Union 
welcomed only 181 new members, 
a 45% decline over last year’s 394 
members. 181 of which are adult 
members and 15 are child accounts.

Of the 181 new accounts, 50 were from AJAS, 21 from J. Wray & Nephew, 5 from Kingston Industrial 
Garage, 1 from Carreras, 32 from Eclectic Security Services Ltd., 8 from Federated Pharmaceuticals, 2 
from Agricultural Chemicals, 5 from Modern Cooperage Limited and 5 from CamCorp.  Family members 
of existing members, as well as employees of other companies account for 37 of the 166 new adult 
members. The corresponding individual percentage contribution to the overall growth is displayed 
below. AJAS was the single largest contributor to membership growth for 2016.
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These new members, contributed significantly 
to the financial growth of the Credit Union. The 
overall shares and deposits already amassed from 
these new members amount to $$5,649,559.92, 
whilst loans taken amount to $14,290,965.29. 

Membership Drive /Visits 2016

There were approximately 38 visits to member 
locations during the year. JWN 5; KIG 2, Carerras 
20, New Yarmouth 2, AgChem 2, AJAS 3, 
Federated Pharmaceutical 2 and Camcorp 2. 
Whilst on these visits, member complaints were 
heard and resolved as best as possible, debit 
cards were issued, registration for online banking, 
engage and activate new membership.   

Product Development

Product Proposals in 2016

a. Motor Vehicle Special: Two (2) motor vehicle 
specials were offered to boost the loan 
portfolio, and to remind members that we 
also offer competitive rates and terms for 
motor vehicle loans. 

Services we hope to bring in 2017

a. Saver’s Club

All efforts will be made to introduce this service 
and other products responsive to market trends 
and within our resources.

Market Trends

Market trends continue to be a source of 
intelligence for the Credit Union. The trends 
noted in 2016 and continuing into 2017, must be 
proactively addressed by the Credit Union.

Saving / Investment Pattern:

I’m Satisfied When I Diversify: Other than the usual 
need to see more on an investment. Members are 
becoming more sensitized to investing in stocks 
and bonds. US Dollar investments are still very 
popular. Members tend to want more than what 

the Credit Union ‘regulations’ allow us to offer. It 
is important to note though, that the Credit Union 
offers some of the most competitive rates for 
investments. Often times, if members invest with 
the credit union, they will find that the returns are 
higher, than with other institutions. The more you 
save with the Credit Union, the stronger we are 
for you. 

Borrowing Pattern: 

Borrow without bounds: this remains the trend 
for borrowing. Members prefer to have fewer 
restrictions of loan terms. Members’ needs 
continue to be more immediate and dynamic. The 
conventional boundaries of borrowing appear to 
be more of an obstruction, than a genuine risk 
management tool to the members. With every 
day that goes by, the market becomes more 
consumer-driven.  

Some obvious trends in borrowing and savings 
remain as seen in 2016:

a. Requests for higher unsecured limits
b. Requests for quick and easy unsecured loans 
c. Increased requests for individualized interest 

rates 
d. Requests for extended repayment periods 

Service Delivery

The Credit Union continues to improve on its 
service delivery; we do acknowledge however, 
that there is still room for improvement. 
You can help us in this area by sending your 
suggestions, observations, complaints directly 
to feedback@lascellescreditunion.com. Emails 
sent to this address go directly to the Member 
Service Manager and all other members of the 
management team for a quick resolve.  

We also encourage members to utilize online 
banking to initiate some transactions. There you 
can quickly check balances and other account 
details. 

The Credit Union is prepared to continue meeting 
and exceeding your expectations. 
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Scholarship and Outreach

This year, scholarships were a major medium for 
us to ‘give back’. The beneficiaries were many. 
There were 51 recipients in 2016. 

• Norma Chin Scholarship – total value was in 
excess of $2,000,000.00.

 24 members at tertiary level, 6 children at the 
tertiary level, 8 children at GSAT level, 11 and 
children at CXC/CAPE level. A new category 
for special needs was added in 2016, 2 
children were awarded in this category. 

• Outreach Programmes
 In December 2016, the Credit Union staff 

and volunteers visited Bustamante Children’s 
Hospital and the Golden Age Home. 

The spirit of giving will live on at the Credit Union 
and we hope to see greater participation from 
members for upcoming outreach programmes in 
December 2017.

Major Upcoming Event:

Our 50th Anniversary Celebrations are up on us! 
September 19, 2018 marks our 50th Anniversary, 
but celebrations will begin in credit union week 
this year leading up to the date. A yearlong 
celebration with you in mind is being planned! 

Current Products and Services 

Saving and Deposits Insurance Products
Share Accounts Family
 Indemnity Plan
Regular Deposit Accounts Loan Protection 
Youth/ Child Accounts Life Saving
 Protection
Fixed Deposit Accounts Golden Harvest 
Golden Harvest Accounts International Major
 Medical
USD Investor’s Edge Sagicor – Local
 Health Insurance
Partner Plus JCIA Group Life
 ($1M)
Compounder JCIA Creditor Life
 (up to $18M) 

Partner Supreme JCIA Personal
 Accident 
Challenge 50 
Max 5 

Loan Products Other Services
Share Loans Standing Order
 Facility
Loans Above Shares Direct upload to all
 major bank
 accounts 
Unsecured Loans Free Financial
 advice
Pay Day Loans ATM/ Debit Card
 Service 
Home Equity Loans Online Banking  
Motor Vehicle Loans
Education Loans
Borrowz Loan (seasonal)
Insurance Premium Financing 
Easi Access Credit Line 
…and others

2017 Facts – ‘Did You Know?’

- The Easi Access credit limit has been increased 
to $50,000.00 (up from $30,000)? Now you 
can access/borrow up to $50,000.00 24/7 at 
any multilink machine across the island. Apply 
for the facility today. 

- The Family Indemnity Plan now has a Critical 
Illness (CI) Rider that covers up to $1,000,000 
for major burns, heart attack, cancer, stroke 
or paralysis.

- There are now special rewards for serious 
savers? Join our savers club and enjoy a host 
of privileges and rewards.

Conclusion

We thank you for your patronage in 2016 and 
look forward to 2017 with you!

. . . . . . . . . . . . . . . . . . . . 
Zoe Ferril-Rhoden
Member Service & Marketing Manager
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The Jamaica Co-operative Credit Union League’s 
75th Annual General Meeting (AGM) was to take 
place at the Hilton Rose Hall Hotel and Spa in 
Montego Bay on Saturday, May 28, 2016 during 
the weekend convention that spanned May 26 – 29, 
2016. A number of sessions and activities were held  
leading up to the scheduled date of the AGM and 
thereafter.

The following persons were in attendance 
representing our credit union. 

Ryan Muir  – President
Ivy Lawrence  – Vice President
Andrew Bell  – Treasurer
Wayne Hardie  – Assistant Treasurer
Sherie Nash-Seymour  – General Manager

The Credit Union Manager’s Association held its 
AGM on Thursday, May 26, 2016. Other activities 
for that day included a presentation done by the 
Registrar of the Department of Co-operatives & 
Friendly Societies, Mr. Errol Gallimore, themed 
“Credit Union Movement: The Impact of the 
Changing Legislative Landscape”. In this session, the 
increased costs associated with becoming licenced 
by the BOJ and the resultant costs of maintaining 
compliance with reporting requirements were 
discussed. The opinions expressed were mixed as 
some views communicated a need to be concerned 
with the regulations that may be implemented and 
which will make it more difficult for some credit 
unions to operate. However, some credit unions  
welcomed the regulations as a means of presenting 
greater opportunities for competing, and may not 
be onerous to credit unions.

The Thursday ended with the official opening of 
the Conference, marked by a presentation done by 
Keynote Speaker, Ombudsman, Donna Parchment 
Brown, where she highlighted the significance of 
the Credit Union Movement in Jamaica over the 
years.

The Friday activities commenced with the Plenary 

Session which was attended by all participants. 
The Topic was: “The Road Ahead: Credit Union 
Sustainability”. The Presenter was League Director, 
Mr. Winston Fletcher, which is also Chairman of the 
Credit Union Development Task Force, a group that 
was formed to examine the potential changes for 
the Credit Union Movement with the impending 
regulations, and actions that the Movement can 
take to mitigate any fallout.

He presented data as per a study done, highlighting 
the standing of credit unions based on assumptions 
made, and outlined the financial impact of costs 
to ensure licencing and compliance by the BOJ. 
Outlined also were recommendations being made 
for possible mergers in the Movement, assuming 
they  will provide economies of scale for credit 
unions and which will position them to withstand 
changes to come. The information was received, 
but some questioned the basis of the assumptions 
used.

The remainder of that day provided a number of 
workshops as follows:

• “Employee Engagement and Resource 
Constraints: Can You Keep the Motivation 
and Commitment in the Workplace in times of 
crisis?” presented by Noel Cowell

• “Leadership: The Buck stops with Me” 
presented by Herman Alvaranga

• “Towards a Green Economy – Can the Jamaican 
Economy Thrive in a Changing Climate?” 
presented by Ms. Heather Pinnock

• “CyberCrimes: Identification, Prevention and 
Mitigation” presented by Dr. Monipha Hewling

• “How Well Does Your Credit Union Brand Work 
for You?” presented by Mr. Tom Hewlett

• “Intellectual Property: An Asset for the 21st 
Century” presented by Mr. Marcus Goffe

These sessions were well attended. The day ended 
with the annual awards dinner. The Guest Speaker 
at this event was Mrs. N’Dombet Assamba, former 
Jamaican High Commissioner to the United 
Kingdom and former General Manager of COK 
Sodality, then.

DELEGATES’ REPORT
FOR THE CALENDAR YEAR ENDED DECEMBER 2016
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I am pleased to report that our credit union received 
the award for “Medium Sized Credit Union of the 
Year”! The other credit union of the year awardees 
were as follows:

• Mega (Assets > $2B) First Regional
 Co-operative
• Large (Assets > $1B - $2B) JDF Co-operative
• Small (Assets < $300M) Church of the First
 Born Co-operative

At the close of the banquet, League President, Mr. 
Derrick Tulloch, announced that the annual general 
meeting scheduled for the following day would not 
be held. 

A meeting was nevertheless held on the scheduled 
date of the AGM to discuss the credit unions’ 
disappointment with the postponement of the 
AGM, and the short notice given of same. The 
reason stated for the postponement, was the delay 
in the preparation of the financial statements. After 
some discussion, the meeting was adjourned and a 
new date set for Saturday, August 20, 2016 at the 
Jamaica Conference Centre, Downtown, Kingston. 

The rescheduled meeting was held on Saturday, 
August 20, 2016 at the Jamaica Conference Centre. 
Twenty-two (22) credit unions with nineteen (19) 
delegates and fourteen (14) alternate delegates 
registered for the meeting. League President, Mr. 
Derrick Tulloch gave an overview of the financial 
sector and its challenges, while noting that the 
movement improved its savings, loans and assets 
when compared to the previous year 2015.  
However, he said in spite of these improvements, 
the Movement’s share of the personal loans and 
savings market declined.

The financials were presented by the Treasurer of 
the League Board, Mrs. Andrea Messam. Within the 
Group comprising the five (5) companies: Jamaica 
Co-operative Credit Union League (JCCUL), 
Credit Union Fund Management Company Ltd.
(CUFMC), Quality Network Co-operative Ltd. 
(QNET), JaMobile Payment Services Ltd (JaMobile) 
and Centralized Strategic Services Ltd. (CSS), she 
noted high profitability for the CUFMC ($160M), 
but significant losses for the JaMobile ($161M) 
subsidiary of the League operations. JaMobile is 
the League’s mobile banking solutions, which was 
approved and launched in 2015.

Much discussion ensued as the credit unions 
present questioned the methodology being used 
in launching JaMobile and tried to ascertain the 
reason for the significant losses. This was discussed 
at length taking into consideration the fact that 
competitors were entering the mobile banking 
market, even though JaMobile was first to obtain 
approval for mobile banking,  and seemed to be 
making headway. The League noted that JaMobile 
required additional funding to continue operations. 
It was discussed and agreed that a proposal would 
be submitted to credit unions for a decision to be 
taken whether or not they would collectively fund 
JaMobile.

Election of League Officers:

The meeting voted to accept the nominations of 
the following who were duly elected to serve on the 
League Board:

• Mrs. Andrea Messam
• Mr. Martin Blackwood
• Reverend Dr. Paul Gardner
• Mr. Patrick Smith
• Colonel Radgh Mason

For the League’s Supervisory Committee, the 
following persons were nominated and duly elected:

• Mr. Paul Nathan
• Mr. Robert Ramsay
• Mr. Sefton Cummings
• Mrs. Tamara Baugh-Brissett
• Mr. Michael Sutherland

Resolutions

Condolence resolutions were received on behalf 
of credit unions, for volunteers who had passed on 
during the year. They included:
  
• Dr. Dorothy Raymond
• Reverend James Oswald Thorbourne
• George Carter

_____________________ Delegate

DELEGATES’ REPORT
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The Board of Directors have overall responsibility 
in ensuring that the society has appropriate 
corporate governance structure in place. The 
role of the Risk and Compliance Committee is to 
assist the Board in carrying out its statutory and 
regulatory obligations through its compliance 
and risk function. 

The Lascelles Employees and Partners Co-
operative Credit Union Limited continues to 
operate within a macroeconomic environment 
and financial sector, which is driven by the 
Government’s need to meet International 
Monetary Fund (IMF) requirements.

For many years, the credit union has been 
anticipating the Bank of Jamaica’s regulation of 
the Movement. This, however, is now deemed to 
be more imminent with the Credit Union League 
expressing their expectation that the regulations 
will be passed by June 2017, based on a Gleaner 
article dated January 15, 2017, entitled “Credit 
Union Reform Entering Year 17 – JCCUL Expects 
BOJ Oversight to Start in June”. In this same 
article, BOJ indicated that there is still legislative 
work to be done, but did not provide a timeline.

Where much dialogue has taken place between 
the League and the BOJ in an effort to finalize 
the regulations, and the Department of Co-
operatives Act has been updated. Credit unions 
are now in the process of putting measures in 
place to meet the requirements. These include: 

• Fit and Proper Assessment of Directors 
• Updating of Policies
• An Effective Compliance Programme 
• Implementing measures to comply with the 

pending BOJ Regulations

The Risk and Compliance Committee consists of 
the: 

• Vice President of the Board
• Treasurer of the Board,
• Chairman of the Supervisory Committee, 

• General Manager,
• Member Services & Marketing Manager, 
• Operations and Accounts Manager, 
• Credit Officer 
• Risk & Compliance Officer.

2016 Activities:

The Committee met quarterly to review areas of 
risk and ensure compliance was maintained in all 
areas of the credit union.

Internal Audits

Smith & Associates was contracted in 2016 to 
conduct monthly audits on key areas of the Credit 
Union’s operations. This increase was prudent in 
ensuring that the high-risk areas within the society 
were reviewed. This has strengthened our control 
environment.

Know Your Customer (KYC) Drive

A major project was embarked upon to update 
the KYC information on our membership. 
Significant effort was placed on getting in 
touch with dormant members to reactivate their 
accounts and update their information.  As this is 
a crucial aspect of our compliance program, we 
will continue to foster our compliance culture, by 
requesting the relevant information to satisfy the 
legal requirement. 

Training

All employees and most volunteers of the credit 
union received Anti-Money Laundering/ Counter 
Finance Terrorism (AML/CFT) training within the 
year.

Reporting

All the regulatory reports were filed with the 
Designated Authority within the required 
timeframe, thus absolving the credit union from 
any fines and sanctions.

RISK AND COMPLIANCE REPORT
FOR THE YEAR ENDED DECEMBER 31, 2016
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The statutory reports were filed within the required timeline.

The Risk & Compliance Officer submitted monthly reports to the Board of Directors and the Risk and 
Compliance Committee quarterly. The reports cover, regulatory reporting, policies and procedures, 
statutory payments, emerging risk, internal controls, compliance assessments and training within the 
credit union. An additional item of key importance was the complaints of our members. This formed an 
important part of our risk assessment, as we aimed to meet the needs of our members and minimize 
our reputational risk.

In conclusion, the Committee made steps to ensure that the credit union is even more compliant. New 
reporting requirements requested by BOJ were met and the credit union continues to meet the existing 
requirements. 

We thank the Committee and staff for their support throughout the year, our members for their 
continued co-operation and look forward to implementing new technologies in 2017, which will aid 
with improving our compliance standards and better serving our membership.

. . . . . . . . . . . . . . . . . . . 
Ivy Lawrence
Chairperson -
Risk & Compliance Committee

RISK AND COMPLIANCE REPORT
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VOLUNTEER PROFILES

Mr Maurice Bolt Bsc (Hons) is the General Manager – Technology and Operations 
of IronRock Insurance Company Ltd. and has over 20 years’ experience in various aspects 
of systems design, development and implementation skewed towards the re-engineering of 
business processes. 

Prior to joining IronRock, he was the General Manager with responsibility for Technology and 
Systems at BCIC where he spearheaded a successful project to design and develop Jamaica’s 
first full service online insurance portal, BCIC online.com. Prior to BCIC and as the Systems 
Manager of Globe Insurance, Maurice was the project lead on the development of the regions 
first insurance specific GIS system for which Globe Insurance received an international award 
in 2010. This led to another successful project, the development of iMap Jamaica through a 
partnership between Globe Insurance and the National Land Agency. 

Maurice is a graduate of Ardenne High School and the University of Technology where 
he completed a BSc (Hons) in Computing and Management. He has completed several 
training courses such as Project Management with Boston University and Kellogg School of 
Management’s Executive Development Programme and is currently pursuing his Master of 
Business Administration at the Mona School of Business. He currently serves as a volunteer 
on the LECCU’s IT committee.

Ann-Marie Terrelonge 
Mt. Moreland Dist.
Mt. Moreland PA
St. Catherine
Jamaica W.I.
Tel:  Cell: (876) 449-6678

Profile:   An ardent and Brilliant young lady who takes pride
   in whatever she does. Possessing excellent
   communication, leadership and interpersonal skills. 
Career Objective To become an Entrepreneur
Occupation  Cost Accountant/Purchasing &
   Logistics Officer / Student
Experience  3 Years’ experience in Financial Accounting
   & 9 years in Purchasing & Logistics & Cost Accounting
Education  UTECH -Accounting Degree
   Jonathan Grant High-school leaving certificate
Interests  Meeting new friends, reading, singing and dancing 

Linnette Hopkins is the Junior Manager in the Human Resources Servcies unit of the HR 
Department at J. Wray and Limited.  Her strong organizational and techinical skills coupled 
with her confident and astute approach to her work duties has propelled her over the years 
into her leadership role. 

She has been employed to J. Wray and Nephew since 2004 and has garnered sound 
administrative and leadership experience during her tenure with the company. Linnette 
previously operated in the role of Operations Specialist in the General Services Department 
and Administrative Assistant to the General Manager of Global Marketing and Senior Director 
Corporate Affairs Division. These previous experiences included  intimate envelopment in 
corporate projects for the surrounding communities of J. Wray and Nephew Ltd; and frequent 
liasons with both  internal and external stakeholders. Through her community relations 
initiatives and constant interaction with people at various organizational levels, Linnette has 
developed strong communication skills.

Linnette currently sits on various commitees within J. Wray and Nephew. Her professional 
strengths include: project management: events planning; customer service relations; coaching; 
and mentoring.

She holds a Bachelor of Science Degree (Majoring in Human Relations) from the the University 
College of the Caribbean and enjoys decorating and listening to music.
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