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NOTICE IS HEREBY GIVEN THAT THE 53RD ANNUAL GENERAL MEETING OF THE LASCELLES 
EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED WILL BE HELD ON SATURDAY, 
SEPTEMBER 26, 2020 AT THE KNUTSFORD COURT HOTEL, 11 RUTHVEN ROAD, KINGSTON 5, 
JAMAICA, COMMENCING AT 11:00 A.M. IN LIGHT OF THE SOCIAL DISTANCING GUIDELINES AND 
THE CAPACITY OF THE ROOM, ONLY THE FIRST 150 REGISTERED MEMBERS WILL BE ALLOWED TO 
ATTEND. REGISTRATION COMMENCES AT 10:00 A.M.

BLOSSOM McANUFF – SECRETARY

1. REFRESHMENTS

2. ASCERTAIN THAT A QUORUM IS PRESENT

3. OPENING PRAYER

4. OBITUARY

5. WELCOME AND INTRODUCTION

6. APOLOGIES FOR ABSENCE

7. AMENDMENTS AND CORRECTNESS OF
 THE 52ND AGM MINUTES

8. ADOPTION AND CONFIRMATION OF THE
 52ND AGM MINUTES

9. MATTERS ARISING

10. REPORTS:

 A. BOARD OF DIRECTORS

 B. AUDITOR’S AND TREASURER’S

 C. CREDIT COMMITTEE

 D. SUPERVISORY COMMITTEE

11. DISTRIBUTION OF SURPLUS

12. FIXING OF LIABILITIES

13. NOMINATING COMMITTEE REPORT AND
 ELECTION OF OFFICERS

 A. BOARD OF DIRECTORS

 B. SUPERVISORY COMMITTEE

 C. CREDIT COMMITTEE

14. ANY OTHER BUSINESS

15. VOTE OF THANKS

16. ADJOURNMENT

17. CLOSING PRAYER

NOTICE OF ANNUAL GENERAL MEETING

AGENDA
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MINUTES
MINUTES OF THE 52ND ANNUAL GENERAL MEETING OF 
THE LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED

Held at the Knutsford Court Hotel, 11 Ruthven Road, Kingston 5 on
Friday, June 14, 2019 commencing at 5:45 P.M.

1. CALL TO ORDER:

A quorum having been ascertained, the Chairman and 
President, Mr. Ryan Muir called the meeting to order and 
invited the Secretary to read the notice convening the 
meeting.  The notice was read by the Secretary.

2. PRAYER:   

Prayer was offered by Ms. Joan Brown.  This was followed 
by the recital of the Prayer of St. Francis of Assisi.

A minute’s silence was observed in memory of the 
following members who passed during the year under 
review.

Gregory Smith  Donald Hayden 
Gauntlett Campbell Damian Martin
Noel Harris  Natalie Facey
Kevin Blake

The Chairman moved for the Agenda to be amended 
to include Items 11 and 12 under 10(a) and add a 
Presentation by the Marketing Officer as Item 11, and 
adjust the numbering thereafter. 

3. WELCOME AND INTRODUCTION:

The Chairman extended a warm welcome to all attendees 
to the 52nd Annual General Meeting and expressed the 
hope that the meeting would be a success. 

He recognised the presence of specially invited guests 
from:

a) The Department of Co-operatives & Friendly Societies
b) KPMG
c) Jamaica Co-operative Credit Union League (JCCUL)
d) CUNA Caribbean
e) Credit Union Fund Management Company (CUFMC)
f) Quality Network (QNET)
g) Eclectic Security Company
h) Misses Joyce James and Yvonne Bernard, our 

Stenographers

4. APOLOGIES FOR ABSENCE

Apologies were tendered on behalf of Mr. Winston 
Fletcher, President of Jamaica Co-operative Credit Union 
League, Miss Nicole Graham, Mrs. Carlene Clarke and 
Mrs. Claudette Thomas-Warren

5. MINUTES OF THE 51st ANNUAL GENERAL MEETING:
The minutes were taken as read on a motion moved by 
Weeman Clarke and seconded by Yvonne Lewis.

5.1 Corrections to the Minutes:

Page 5, the heading should read, ‘Fifty-First…’ and not 
‘Fiftieth’
Page 6, 2nd column, 7th paragraph, ‘Jinelle’ should read 
‘Jheanell’ and should be so corrected throughout the 
document.
Page 7, 2nd column, 4th paragraph, ‘Pecoo’ should read 
‘Peckoo’

The minutes were adopted on a motion moved by Henry 
Peckoo and seconded by Jheanell     Johnson.

5.2 Matters Arising:  

i)	 The	Credit	Union	to	look	at	creating	new	financial	
businesses so as to create wealth   for members.   

 
 Queried by Mr. Weeman Clarke as to the companies 

that the Credit Union had invested in, the Chairman 
stated that investments were held in JMMB, Mayberry 
Investments among other companies which were all 
interest-yielding investments for the Credit Union.

 
ii) Part of FIP Refund to be used to host a Health Fair 

for members. 
 
 Mr. Weeman Clarke enquired whether his 

recommendation to have a portion of the FIP Refund 
used to host a health fair for members was being 
considered. The Chairman pointed out that during 
the annual Credit Union Week in October, it was 
customary that a health fair is held where a variety of 
services are offered for the benefit of the members. 

 
 Mr. Clarke stated that he was specifically referring 

to money from the fund being used to host a health 
fair. The Chairman stated that they would look at 
extending it to other areas.

 The Chairman indicated that Dinner would be served 
at this juncture but that the meeting would continue.

REPORTS:

6. BOARD OF DIRECTORS:

The report was taken as read on a motion moved by Mr. 
Aston Clarke and seconded by Miss   Joy Gowdie.

The Chairman, Mr. Ryan Muir, introduced the members 
of the Board of Directors, Alternate Delegate and the 
General Manager seated on the   platform.  He thanked 
the Almighty for the successes that the Credit Union 
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MINUTES
enjoyed in 2018 and continue to enjoy.

He thanked all the committed volunteers who ensured 
that their responsibilities were executed   in a professional 
and respectable manner.  

He thanked the Board, Credit and Supervisory Committees 
for a job well done.

He stated that 50 years of success as a Credit Union was 
not an easy feat, hence he sincerely thanked all who 
contributed to its success on behalf of the Board.  He 
expressed sincere gratitude to the loyal and dedicated 
members who transacted business with the Credit Union 
in 2018 and over the last 50 years of its existence.

He expressed heartfelt thanks to the committed and 
hardworking team of Management and staff, who went 
beyond the call of duty to successfully execute several 
critical projects throughout the year, even in the face of 
being short staffed due to migrations.  

He thanked all the liaison officers or contract personnel 
at the various company locations who played their part 
as well.

He extended thanks to the sponsoring companies and 
supporting entities, including J. Wray and Nephew Limited 
(a Gruppo Campari Company) that have supported the 
Credit Union over the years and facilitated interaction 
with their employees. 

Thanks were also extended to the Jamaica Co-operative 
Credit Union League (JCCUL) and its related group of 
companies; the Registrar of Co-operatives and Friendly 
Societies; Internal Auditors – CSS (Centralized Strategic 
Services of the League); CUNA Caribbean Insurance 
Jamaica Limited; and KPMG, External Auditors who 
provided sterling support to the organisation.

He expressed thanks to his fellow Directors for their 
overwhelming support, loyalty and diligence over the 
preceding years and 2018 in particular.  

He thanked the membership once again for electing this 
leadership group to execute their mandate and safeguard 
their assets and interests, a privilege which he stated was 
greatly appreciated.

6.1 Questions:

Mr. Weeman Clarke noted that a tenth member was 
added to the Board of Directors.  The Chairman explained 
that it was not that a tenth member was added, but that 
she was an Alternate Delegate and had therefore been 
invited to sit at the head table.

There being no further questions, the Board of Directors 
Report was unanimously approved on a motion moved 
by Jheanell Johnson and seconded by Basil Rodney.  

7. TREASURER’S AND AUDITOR’S REPORT:

7.1 The report which was presented by the Treasurer, 
Mr. Wayne Hardie was taken as read on a motion 
moved by Sheryl Johnson and seconded by Ricardo 
Hall.

 
7.2 He then invited Mrs. Nyssa Johnson, the 

representative from the auditing firm, KPMG, to 
read the Auditor’s Report.

 
7.3 Auditor’s Report
 
 She read the Opinion which stated inter alia that 

the accompanying financial statements gave a 
true and fair view of the financial position of the 
co-operative as at December 31, 2018 and of 
its financial performance and cash flows for the 
year then ended, in accordance with International 
Financing Reporting Standards (IFRS) and the Co-
operative Societies Act.

 
7.4 Treasurer’s Report:
 
 The Treasurer reported that 2018 was a challenging 

year for the Credit Union due to the competitive 
environment and changing financial landscape in 
which it operated.

 
7.5 He mentioned that inflation rate decreased which 

meant that interest rates on loans would be 
reduced.  He stated that the Credit Union earned 
the majority of its revenue from interest on loans 
and with the decreasing interest rates it meant that 
the Credit Union would have less money to manage 
the organization.

 
7.6 He pointed out also that 2018 was the first year that 

IFRS 9 was implemented which saw the provisioning 
increasing from $14M to $23M. He stated that going 
forward, greater care would have to be taken in the 
granting of loans which meant more information 
was required.

 
7.7 Notwithstanding the challenges, he stated that 

2018 was a good year as the Credit Union made a 
surplus.

 
7.8 There were improvements in the PEARLS-M ratios 

and a reserve was put aside, thus enabling the 
Credit Union to be in a strong position.

Questions:

Mr. Weeman Clarke noted that the loan portfolio only 
increased by $5M over the previous period.  The Treasurer 
pointed out that provision was taken out and what was 
reported on was the net position.

Mr. Weeman Clarke also pointed out that with the $123M 
investment, the Credit Union needed to find a way to 
maximize these funds.  The Treasurer stated that all the 
funds cannot be loaned out as the Credit Union needed 
to maintain some amount of liquidity.
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The Treasurer’s and Auditor’s Report were unanimously 
approved on a motion moved by Ian Roberts and 
seconded by Wesley Cameron.

8. DISTRIBUTION OF SURPLUS 

The Treasurer tabled the Distribution of Surplus as 
presented in the leaflet circulated to all members outlining 
the distribution of the 2018 surplus of $11,015,015 
appropriated as follows:  

Scholarship Fund                        $2.5M
Honoraria (including 25% tax)   $3.0M
Dividend on Permanent Shares      $3.0M
Retained Earnings          $0.515M
Sponsorship (JFF)          $1.0M
Building Reserve           $0.5M
Donations          $0.5M
   
TOTAL                 $11.015M

This was accepted on a motion moved by Ricardo Hall 
and seconded by Jheanell Johnson.

9. FIXING OF MAXIMUM LIABILITY:

In keeping with the rule, it was proposed that the 
Maximum Liability, for which the Board of Directors may 
commit the Credit Union should not exceed a ratio of ten 
times the Credit Union’s Capital and Reserve Fund.

This was accepted on a motion moved by Aston Clarke 
and seconded by Henry Peckoo.

10. Marketing Update:

The Acting Marketing Officer, Miss Lassanya Thompson, 
updated the meeting as to what had taken place during 
the year.  She outlined that the Credit Union had expanded 
the communication methods to its members via the various 
social media platforms including Facebook.  Additionally, 
she informed the meeting that messages were now 
being sent via email and urged members to update their 
personal files to include their current email address so that 
they can receive messages.  Members, she stated, could 
also send and receive Whatsapp communique from the 
Credit Union via their Whatsapp line.  

She urged members with motor vehicle loans to send their 
updated mother vehicle documents   to the Credit Union 
as it was imperative that these documents are always up 
to date on the system.

She implored members to utilize suggestion boxes placed 
at the two locations, Head Office and Bog Walk to address 
any concerns and suggestions they may have.

She advised members that the redesigned website was 
in progress and very soon members would be able to 
process their applications on line.  

St. Margaret Resource Center in Waterhouse was the 
Credit Union’s newest charity and members would soon 

be updated on the various activities planned during 
the year commencing with a book drive in July.  She 
reminded members that this was in addition to the two 
other charities adopted by the company; Ward 4 at the 
Bustamante Hospital for Children and Cluster F at the 
Golden Age Home in Vineyard Town.  The membership 
was encouraged to volunteer at the upcoming events for 
the charities.

An appeal was made to the membership to invite their 
family members and friends to join the Credit Union and 
take advantage of the incentive of $1,000.00 that would 
be paid to any member who brought in a new entrant.

She stated that effective July 1, 2019 the company 
would introduce 100% financing on new vehicles at a 
competitive interest rate of 7.85% and each member who 
recommended this loan to another member who qualified 
and accessed the facility would also benefit from the 
incentive. 

A member applauded the work of the Marketing 
Committee and added that it would be nice if a page 
was inserted in the book with the names and faces of 
the new employees so members could be familiar with 
these persons. Miss Thomas indicated that the new and 
improved website would capture this information.

11. CREDIT COMMITTEE REPORT:

The report which was presented by Mr. Wayne Clarke was 
taken as read on a motion moved by Carol Morgan and 
seconded by Julie Bailey.

The floor was opened for questions however, there were 
no questions.

There being no questions, the Credit Committee Report 
was approved on a motion moved by Henry Peckoo and 
seconded by Ryan Dixon.

12. SUPERVISORY COMMITTEE REPORT:

The report was presented by Mr. Robert Grandison who 
deputized for the Chairman and was taken as read on a 
motion moved by Eslyn Murphy and seconded by Basil 
Rodney.

There being no questions from the floor, the report was 
approved on a motion moved by Jheanell Johnson and 
seconded by Ushawna Johnson.

13. NOMINATING COMMITTEE REPORT:

This was presented by the Chairman of the Committee, 
Mr. Richard Hutchinson.

The report was taken as read on a motion moved by 
Ricardo Hall and seconded by Adolph Rhoden.

Mr. Hutchinson pointed out that the Committee met 
during the year and sent out communication to members 
inviting them to become volunteers and some members 
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responded to the call.  The ones who were not selected, 
their information would be put in a data bank as there 
are other areas within the Credit Union that needed 
volunteers to serve.  Plans are also afoot to offer training 
to these volunteers so they can acquire the requisite 
skillset needed. 

The report was unanimously accepted on a motion 
moved by Robert Grandison and seconded by Janique 
Reid.

13.1 Election:

Mrs. Sheryl Ramsay-Brown was invited to conduct the 
elections.

She outlined the rules under which the elections would 
take place.

Board of Directors

Retiring                                  Nominated

Roger Simmonds                      Roger Simmonds
Maurice Bolt                                 Maurice Bolt
Owen Dillon                      Ivy Lawrence
Michelle Bispott                          Michelle Bispott
Andrew Bell   Owen Dillon

She asked the persons nominated to stand and be 
recognized.  These persons, if elected, would serve for a 
term of two years.

She asked for nominations from the floor three times.  
Hearing none, nomination was closed and she asked for 
a motion to be moved to duly elect these persons as the 
persons that would be serving for the next two year.  

This was accepted on a motion moved by Tijuan Roberts 
and seconded by Henry Peckoo.

Credit Committee

Retiring    Nominated

Arlene Mills     Nicole Graham
Carol Morgan      Claudette Creary
Denese Anderson-Whyte  Denese Anderson
    Whyte
Wayne Clarke   Ricardo Hall
    Dwight Neil

Mrs. Ramsay-Brown noted that Monique Stanbury was also 
being nominated to complete the one year remaining for 
Jodian Beecher.  She then asked the persons nominated 
to stand and be recognized.  She noted that these persons 
would be serving for a term of two years.

She then asked for nominations from the floor three times.  
Hearing none, she asked that a motion be moved to duly 
elect these persons to serve.  

This was accepted on a motion moved by Yvonne Lewis 

and seconded by Jheanell Johnson.

Supervisory Committee

Retiring    Nominated

Patricia Jumpp   Ryan Dixon
Rupert Richards   Rohan King
Rohan King   Janet Lee Chang
Robert Grandison  Kamika Davis
Kamika Davis   Wavany Wallfall

She stated that the profiles of the new members could be 
found in the booklet.  She directed that they all stand and 
be recognized.

She then asked for nominations from the floor.  Hearing 
none, she asked for a motion to be moved to accept these 
members as duly elected to the Supervisory Committee 
for a term of one year. 

This was accepted on a motion moved by Wayne Clarke 
and seconded by Ricardo Hall.  

On a motion moved by Aston Clarke and seconded by 
Angella Johnson, approval was given for the Board to 
select the delegates and alternate delegates to attend 
League meetings.

She reminded the Board, Supervisory and Credit 
Committees that they should meet within ten days of 
the AGM to select their executive and submit the names, 
telephone numbers, TRN numbers and their addresses to 
the Department of Co-operatives and Friendly Societies 
as well as to any other associations that they are affiliated 
to.

She further reminded the Board to report any changes 
to the Board in terms of resignation/migration within 
fourteen days to the Department of Co-operatives and 
Friendly Societies.  

She extended congratulations to the Credit Union for 
holding their 52nd Annual General Meeting and noted 
the improvements made in the different ratios.

The Chairman acknowledged the contributions made by 
Mr. Andrew Bell who retired from the Board of Directors; 
Mr. Wayne Clarke from the Credit Committee and Mrs 
Patricia Jumpp, Mr. Rupert Richards and Mr. Robert 
Grandison who retired from the Supervisory Committee. 

14. ANY OTHER BUSINESS:

Resolution:

The resolution was taken as read on a motion moved by 
Julie Bailey and seconded by Mr.  Weeman Clarke.

The Chairman explained that they were seeking to amend 
Rule 4 to move the age of the youth membership from 18 
to 16 which several credit unions had been doing and in 
order to be competitive, they were seeking to do likewise 
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as this was a means of growing the membership base.  

Queried by Mr. Weeman Clarke as to whether a person at age 16 can apply for a loan, the  Chairman pointed out that all 
persons who are admitted under sub-rules A, B and C and who are not less than 16 years of age would be subjected to 
the rights and privileges as contained in the by-laws.   

He also pointed out that children of members who attained the age of 16 would be automatically transfer over as an adult 
member. 

He reminded the membership that for this resolution to be passed, it would require three quarters of the members 
present to vote on it.  He implored all members to vote in favour of the resolution.  He stated that presently there were 
187 persons in the room, so 140 persons would have to vote in favour of the resolution for it to be passed. The counting 
was done by the Registrar and his team.  167 persons voted in favour of the resolution, two against and no abstentions.

A member asked that consideration be given to an opening time of 8 o’clock for the Head Office.  The Chairman 
responded that it was a forty-hour work-week that currently obtained, but they would have to look at staggering the 
hours to accommodate the request.   This he stated would have to be discussed further.

(Prizes and Give-aways)

15. VOTE OF THANKS

Mrs. Ivy Lawrence was asked to move the vote of thanks.

She thanked the Almighty for His guidance given over the years. 

She thanked the sponsoring organization for donating the beautiful gifts. 

She thanked the specially invited guests for coming.

She expressed thanks to the Registrar and his team for assisting with the counting for the resolution and for conducting 
the elections.

She thanked the members for coming and wished for all a safe journey home.

Closing Prayer was offered by Director Richard Hutchinson.

16. TERMINATION:
 
The meeting was terminated at 8:55 p.m.
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The challenges were many, but we overcame them all. I 
take great pleasure, on behalf of the Board of Directors, 
to report on another successful year for our credit union. 
Members, your credit union, Lascelles Employees and 
Partners Co-operative Credit Union (LEPCCU), posted 
positive results for the Financial Year 2019 (FY 2019). 
Under the guiding hand of our Heavenly Father, we 
were able to navigate through all the financial storms 
and all else to generate a surplus from our operations 
and we continue to give thanks. 

Strategic Direction

We are determined to continue to pursue our growth 
strategy while continuing to adapt to any changes in our 
environment. We know change is the only constant and 
so we are constantly adjusting our plans to maximize 
our efficiencies in operations and productivity, whilst 
satisfying our members’ needs with excellency in 
member services and products, and fulfilling our 
obligations to our regulators.

Bank of Jamaica (BOJ) Regulations & Our Readiness:

The drafts of the proposed Credit Union (Special 
Provisions) Act (2018) and its attendant regulations, as 
well as, the proposed revised Co-operative Societies 
Act (2018) have still not been tabled in Parliament for 
debate and approval, despite overall agreement in 
principles between all the parties involved. More than 
two decades have passed since the original discussions 

started, however, we are hopeful as a Credit Union 
Movement that these matters will be dealt with sooner 
than later. We continue to improve on our readiness to 
be licensed by the Bank of Jamaica (BOJ) to operate 
as a credit union when all the matters would have been 
resolved in the new way forward.

Mergers: 

Recent mergers have allowed us to grow and reach 
approximately $1.2B in Total Assets in pursuit of our 
short-term target of $1.5B as per our strategic plans. 
We know that growth via operations will not allow 
us to hit our target quickly enough as it would if we 
merged with other credit unions of similar intent and 
nature as ours. Our intention is to remain nimble, be 
open bonded, while maintaining our quality personal 
member service. In this regard, we continue to look out 
for such favorable partnerships or mergers which will 
redound to the benefit of our members and the credit 
union overall.

Small & Medium (S&M) Size Peer Grouping:

We have not made much progress in seeking merger 
partners by way of 2-way discussions held. Those we 
have been in discussions with seemed to be tied up 
mostly with trying to determine their ability to survive 
on their own with the new changes and regulations 
that are pending. We are hopeful they will see us as 
a favorable partner to go forward with as Nestle 
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concluded when merging with us almost 3 years ago.

IFRS 9

The IFRS9 implementation through our Emortelle 
version 9 software system was ultimately deemed 
non-compliant by our external auditors, and the 
manual calculations which were done as backup were 
accepted. The Emortelle software proprietor required 
additional funding to make the necessary adjustments 
the auditors required and which should have been a 
part of their original solution, but for misunderstanding 
on their expert’s part and within their mandate to have 
such implementation certified by the appropriate IFRS 9 
experts. We had really wanted the IFRS 9 solution to be 
seamless and integrated within our current Emortelle 
software, which would have been easier for our 
operations, without having to use an external solution. 
However, the Lascelles’ Board thought it prudent and 
more effective to spend the additional funding on an 
approved and compliant IFRS 9 solution that existed 
than to continue with a new or adjusted solution 
from Emortelle, that we had no guarantee would be 
compliant either. This was successfully done by the end 
of FY 2019 despite the limited time available pending 
the year’s audit. 

Our Information and Communication Technology 
(ICT) Platform:

Our digitization project continued with improvements 
to the Loan Application Processing after several reviews 
and feedback. Towards the end of 2019, we were able 
to start the structured workflow for the Membership 
Application Processing which should be completed in 
early 2020, as well as, the improvement works being 
done on our website (www.lascellescreditunion.com), 
which should also be completed in 2020. We have had 
a longstanding challenge of not having redundancy 
for our online banking system which tends to go down 

with disruptions by our internet providers. The project 
to have redundancy for our online banking system was 
also started in late 2019 and should be completed in 
2020.

Performance Highlights

Year on Year, our Key Performance Indicators (KPI’s) 
continue to show growth and improvements as we 
pursue our strategic goals and objectives. The KPI’s 
also indicate a level of stability within our operations 
and performance.

Our Loans portfolio grew by 5% over 2018 to reach 
$877M, despite IFRS 9 provisioning. Our low interest 
rates on loans stimulated increased borrowing activities 
by our members to assist with their financial needs.

The continued strategy of attractive interest rates for 
investments and savings resulted in growth of $20M in 
Members’ Shares (voluntary) to $445M for 2019 and 
growth of over $27M in Members’ Deposits from $359M 
in FY 2018. These increases allowed us to remain very 
liquid throughout the financial year and supported our 
various loans promotions.

Institutional Capital, one of the most scrutinized KPI’s, 
remained stable at 13%, and above the standard of 8%, 
with a marginal increase of $3M to $157M for 2019.

Our Operating Expenses were well managed for 2019 
with a marginal 1% increase over $90M for 2018. 

Total Assets grew organically by $55M or 5% to $1.2B 
from our operations compared to $1.1B at the end of 
FY 2018.  A great reward for the hardworking efforts 
of management and staff to implement our strategic 
plans.

Our net active membership grew by over 370 members 
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compared to the number of new members ending 
in 2018 as we continue to market our credit union’s 
products and services based on our open bond.

Outreach Programs 

As per usual our Credit Union Week activities were 
well received by members in 2019. We offered the 
members’ popular and favorite choice of “No Fees” 
Day. Other activities included an array of free services 
such as Blood Sugar and Blood Pressure Checks and 
Body Mass Test.  Thursday, as usual was celebrated 
as Member’s Appreciation Day with Free Dental 
Care, refreshments galore, games and music and the 
opportunity to win two tickets to movie night on the 
same night sponsored at the Carib 5 cinema by the 
League and other credit unions. The week culminated 
on Friday, October 19, 2019 in a Credit Union Village 
that allowed invited companies to showcase their 
products and sell at discounted rates to the members. 
We were able to have a successful membership drive 
the first Friday in December 2019 with lots of prizes and 
giveaways for the new members.

However, with revised dates for our visits to Ward 4 at 
the Bustamante Hospital for Children, the St. Catherine 
Infirmary at White Marl and Cluster F at the Golden 
Age Home, the outreach initiatives were affected 
by low membership participation. Nevertheless, the 
beneficiaries of the outreach were most grateful and 
appreciative as the staff stood in the gap.  We will 
continue to encourage our members to give of their 
time for these outreach efforts which we have adopted.

Directors’ Meeting Attendance

At the last AGM, a number of volunteers were elected 
to the Board of Directors of the credit union.  As elected 
officials, we have been given a huge responsibility 
to strategically lead the credit union.  As such, our 
attendance at meetings are always critical in enabling 
good governance.  

The meeting attendance records of our Board Members 
for the year 2019 are as follows: (See below).

Obituaries

During the year, some of our beloved members made 
their transition.  The Board of Directors of LEPCCU 
extends sincere condolences to their families, well-
wishers and friends.  May their souls rest in peace:

1. Errol Robinson - JWN (ex-employee)

2. Angella Depass

Subsequent Events

We were all caught off guard by the infectious 
Coronavirus disease (Covid-19) and its declaration as 
a Pandemic disease by the World Health Organization 
(WHO), which have affected the entire world since the 
arrival of early 2020 or very late 2019. The number of 
persons infected by the Covid-19 was just under 20 
Million worldwide with almost 700,000 deaths globally 
at the time of writing. Our neighbors to the north, the 
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USA, have been described as the epicenter with over 
5 Million infections and close to 200,000 deaths.  In 
Jamaica we had almost 900 infections and 10 deaths, 
this was due to proper management, lockdown and 
health protocols being strictly enforced and followed 
for successful containment. 

Economies and businesses/organizations and their 
operations have suffered globally from the lockdown 
and it is believed will not recover sufficiently until at least 
after 2022. The different health protocols established 
globally as well as in Jamaica are expected to continue 
as the “new normal” until a vaccine is publicly and 
globally available.

Our credit union has been resilient so far and is expected 
to survive the shocks and impact from Covid-19 and 
generate a surplus as usual for 2020 and beyond. We 
will continue to be flexible and strategic in our efforts to 
achieve our goals in this unusual environment.

Appreciation

On behalf of the Board of Directors, it is with great 
pleasure that I use this occasion to thank the Almighty 
God for His many blessings upon Lascelles and its 
members. We have successfully navigated a rough 
financial year and the harsh economic environment 
with wisdom and guidance directing our strategic plans 
from above. Psalms 34:3 reminds us “O magnify the 
LORD with me, and let us exalt his name together.” 
As mentioned before, when we celebrated our 50th 
anniversary “A Great Foundation has been laid.”

We appreciate and thank all our committed volunteers 
who purposefully ensured that their responsibilities 
were executed in a professional and respectable 
manner despite the many challenges. We thank also the 
statutory committees (Credit & Supervisory) and all the 
other Board Sub-Committees, which are too numerous 
to mention, for their great work.

Our loyal and dedicated members of whom we are 
grateful and who continued to transact with us in 2019 
are the reason for our credit union existence. We pray 
you will continue to support us for many more years to 
come as we grow in strength together. 

Our committed and hardworking team of Management 
and staff out did themselves in 2019 as they continued 
to go beyond the call of duty to successfully execute 
several critical projects throughout the year. We say a 
big thank you to them and to all our liaison officers or 
contact personnel at the various company locations who 
played their part as usual. We give commendations to 

all our sponsoring companies and supporting entities, 
including J. Wray and Nephew Ltd. (a Gruppo Campari 
Company) that have always supported us over the years 
and facilitated our interaction with their employees. 

We must mention other notable entities, such as the 
Jamaica Co-operative Credit Union League (JCCUL) 
and its related group of companies, the Registrar of 
Co-operatives and Friendly Societies, our Internal 
Auditors – CSS (Centralized Strategic Services of the 
League), Cuna Caribbean Insurance Jamaica Ltd., and 
KPMG our External Auditors that have always provided 
their unfailing support and we commend them too.

I most graciously acknowledge and thank my beloved 
fellow Directors for their overwhelming support, 
loyalty, and diligence over the preceding years and 
2019 in particular. I thank the membership once again 
for electing this leadership group to execute their 
mandate and to safeguard their assets and interests, 
a privilege we greatly appreciate and attend to with 
great care. I have no doubt that our credit union will 
continue its upward growth path despite the constantly 
changing environment and the unforeseen challenges 
that may arise in the months and years ahead. Thanks 
again to my fellow Directors who have afforded me 
the opportunity to humbly lead over the last six years, 
it was my pleasure. I say to you all, be steadfast and 
unmovable in pursuit of excellency for our Credit Union 
and its members.

……………………………
Ryan Muir
President
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TREASURER’S REPORT
FOR THE CALENDAR YEAR ENDED DECEMBER 2019

Overview

In 2019 the credit union experienced both 
successes and challenges in the execution of our 
strategy, which was due to the environment and 
changes in the financial landscape. Nevertheless, 
the credit union managed to rise above the 
challenges to record a successful year.  The 
Jamaican dollar continued to depreciate against 
the US dollar from the beginning of the year to 
close the year at $132.57 to US$1.00 compared 
to $127.72 to US$1.00 in January 2018.  The 
devaluation resulted from rising prices in the 
international market.  The inflation rate for 
December 2019 was 0.46%, bringing the 2019 
rate to 6.22%.  This represented a sharp increase 
of 3.78% compared to the 2.44% recorded in 
2018.

The Net International Reserves (NIR) increased 
from US$3,005.41M in 2018 to US$3,162.53M in 
2019.   The 2019 NIR indicated that the country 
had 33.80 reserves in weeks of goods imports 
or 22.94 reserves in weeks of goods & services 
imports. 

The anticipation and preparedness of the passing 
of the long-awaited regulations by Bank of 
Jamaica (BOJ) was overwhelming, but that did 
not materialize in 2019.  As a result, continued 
discussions of mergers were held within the 
Movement.  The year 2019 ended with a total 
of 25 credit unions, compared to 26 at the end 
of 2018. LEPCCU continued to position itself to 
ensure compliance to meet the required licensing 
under the pending BOJ regulations. Even without 
being regulated by BOJ, we continued to ensure 
that all BOJ requirements were adhered to. 

In 2019 we embarked on the following:

• Our inaugural Open Day which was opened to 
all our members and potential members.  This 
was a success as we increased our membership 
through this initiative.

  

• The introduction of new saving options 
“six- and nine-months partner plans”. The 
members were now able to save for a shorter 
time, which positively impacted our savings.

 
Despite the challenges faced by our credit union, 
we managed to show growth in some key areas 
year on year and a positive trend over the last 
five years.  Our asset base grew by 31% over 
the last five years and 5% compared to last year. 
Our surplus increased by approximately 1% to 
$11.1M, when compared to $11M for 2018.  This 
marginal increase in surplus was mainly due to the 
competitive market and the adoption of IFRS 16- 
Leases.  
 
When compared to other credit unions within our 
peer group, we ranked fourth with asset base, 
savings and membership for the year ended 2019.

Financial Performance

Table 1 on the following page highlights the 
financial performance of the credit union during 
the year under review. Our Financial Statements 
have been prepared in accordance with the 
International Financial Reporting Standards (IFRS) 
and our local Co-operative Societies Act. 

Income

The financial performance for 2019 resulted in a 
surplus of approximately $11.1M, compared to 
$11M in 2018, a marginal increase of $100K or 
0.91%. The surplus was impacted by increased 
provisioning for loan loss, with the implementation 
of IFRS 9.  Loan interest income increased by 
$1.1M or 1%, compared to prior year loan interest 
income of $118.6M, while interest expense 
decreased by only $1.21M or 4.26%.  

Expenses

The operating expenses for the year under 
review grew by just under $1M or approximately 
1% compared to the growth in prior year with 
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operating expenses of $10.5M.  The increase in the growth was attributed to the adoption of the new 
accounting standard – IFRS 16 (Lease). We have effectively implemented and maintained internal cost 
saving mechanisms within the office as part of our effort to contain expenses.

Balance Sheet

The credit union continues to grow in all areas as indicated in Table 2 in the five-year summary of 
performance outlined below
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We increased members’ savings and deposits 
by 7.61% or $27.36M, compared to prior year 
of $359.46M, as a result of our special interest 
rate offerings.  Our liquid assets/investments 
increased by $0.88M or 0.34% compared to prior 
year, and we were able to maintain a ratio above 
the standard closing at 27%.  The loans portfolio 
grew by 7.46% compared to 2018 of $834.54M 
to close 2019 at $876.79M. We had several 
loan promotions during the year which was well 
supported and allowed us to achieve this closing 
figure. The portfolio was affected by loans being 
repaid faster than how they were granted. We 
maintained over $1B in total assets and saw a 
growth of 4.83% or $55.2M over prior year.

Ratio Analysis

The management of these ratios continues to 
play an important role in what we can offer to our 
members and the competitive advantage we have 
in the market place.  We implemented measures 
to ensure that income grew faster than expenses.  
We will continue to work with the Jamaica 
Co-operative Credit Union League to achieve 
economies of scale through shared services.

Additionally, we continued to execute our 
strategic objective with a view of ensuring that 
our ratios were met and surpassed.  

The table 3 on the following page shows a five-
year analysis of our performance measured by the 
League’s PEARL ratios. 

Liquidity ratio: 

Liquid assets, as a percentage of savings and 
deposits, were 27%, which was within the standard 
rate of 20-30% and reflected an increase of 5% 
over 2018, as seen in Table 3 below. Whilst we 
benefited from growth in liquidity and an increase 
in interest income, our loans portfolio grew by 
over 7.46%.

Savings & Loans ratio: 

We continued to struggle to meet the savings 
deposits to total assets ratio as this ratio fluctuated 
during 2019.  We closed 2019 at 70% which was 

within the standard of 70-80% and 1% above 
2018 of 69%. Our loans to total assets ratio was 
achieved at 73%, which was the same as 2018.

Delinquency

As at December 31, 2019, the delinquency rate 
against our total loans portfolio was 2.96%, which 
was below the PEARLS standard of 5%.  This 
was a decrease of 0.64% compared to 2018 of 
3.6%.  This resulted from numerous measures 
implemented to contain delinquency such as; 
enhanced screening of potential loan applicants, 
thorough due diligence by our competent staff, 
a dedicated delinquency officer, additional debt 
collectors and the services of litigators.  Efforts 
will be intensified in this regard to ensure that we 
not only maintain but improve the value to our 
members.
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The Future 

As we await the implementation of the pending BOJ regulation, we will continue to do all that is required 
to ensure we meet the requirements for licensing.  We will also continue to have talks with other credit 
unions to form mergers which will benefit all parties involved, and most importantly our members.

Our big thrust for 2020 is the implementation of the MasterCard in conjunction with the Jamaica 
Cooperative Credit Union League (JCCUL), which will replace the current debit cards. With this 
implementation, members’ cards will be more secured and protected by chip technology. We are currently 
working assiduously with JCCUL to make this project a success.

By engaging our members on various social media platforms and broadening our social footprint by taking 
on new charities, and we intend to continue this trend in 2020.  We will continue to focus on savings and 
educating our members about the benefits of savings towards their goals.  In 2020 we intend to embark 
on an initiative to educate the youths about making credit unions their future financial institution.  We will 
be monitoring and analysing the financial market to determine what products will be appealing to our 
members, in order to remain competitive.

The world economies are experiencing the full impact of the COVID-19 pandemic.  It has been projected 
that the economies around the world will contract significantly.  In Jamaica, the economic outlook reflects 
significant challenges and uncertainties as the economy is placed under pressure.  The credit union 
movement can be adversely affected by these challenges.  However, The Board and Management have 
recognized the risk associated with the Covid-19 pandemic and swiftly put measures in place to protect 
both staff and members.  The situation is being closely monitored and adjustments made to our strategies 

Table 3: LEPCCU Ration Summary (for past five years)
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to combat the negative impact this pandemic can have on our credit union. 

Acknowledgements

I would like to thank our members for their continued support over the years by maintaining their 
membership with the credit union and the confidence placed in us to provide for their financial needs.  We 
are aware that our members have choices, so we thank them for choosing us as their financial institution.

My thanks and appreciation to all those who are integral to the governance structure of our credit union; 
that is:

• Our dedicated management and staff for their hard work, perseverance and passion, which has led to 
the sustainability of the credit union.

 
• Our committed Directors, who through their diverse backgrounds have brought wise counsel and 

experience.
 
• Volunteers of the Supervisory, Credit and other Sub-Committees for their dedication to serve and the 

support they provided to ensure effective corporate governance.
 
• Internal auditing team, CSS Limited and our external auditors, KPMG for conducting audits with 

professionalism and to a high standard.

………………………………
Wayne Hardie
Treasurer
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CREDIT COMMITTEE’S REPORT
FOR THE CALENDAR YEAR ENDED DECEMBER 2019

The membership of the Lascelles Employees & Partners Co-operative Credit Union (LEPCCU) duly elected 
the following members, at the 52nd Annual General Meeting (AGM), to serve on the Credit Committee: 

Mrs. Denese Anderson-Whyte Ms. Nicole Graham 
Ms. Claudette Creary             Ms. Monique McBean
Mr. Dwight Neil   Mr. Dev Weller
Mr. Ricardo Hall    Mrs. Laverne Williams-Reid
Mrs. Jody-Ann Smith  
 
Our first meeting was convened on Wednesday, June19, 2019.  At this meeting, Mrs. Jody-Ann Smith was 
elected as Chairperson. Mr. Dev Weller was elected as Vice Chairman and Mr. Ricardo Hall was elected 
as Secretary. The Chairperson thanked the committee for their vote of confidence, expressed gratitude 
to the returning team members and warmly welcomed the new members. A power point presentation 
of the role and expectations of a credit committee member was presented at the first meeting as the 
team now included four new members. The year commenced with our transition to online approval for 
new loans instead of the traditional weekly approval during meetings. This was to ensure efficiency, input 
from all members, as not all members would be present for all meetings, and a speedy turnaround for 
new credit requests.  Notwithstanding, committee members continued to uphold their commitment to 
meet at the Credit Union office on Wednesday to review in-house facilities as well as other committee 
related matters. On January 13, 2020, Ms. Shana Spencer was co-opted to replace Ms. Monique McBean 
who resigned in December 2019, having given remarkable service to the credit union. The Chairperson 
attended quarterly Board meetings during the year, and the Credit Committee was duly represented at 
every All Committee Meeting. 
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Importantly, Jamaica’s economy for 2019 boosted 
confidence, stability and growth as unemployment 
and inflation rates trended down. There was 
increased competition among financial institutions 
forcing the development of attractive loan 
packages to consumers. The Board, Management 
and Staff of LEPCCU ensured that its members 
received these benefits through a variety of loan 
specials.

New Loans approved by the Credit Union 

The Credit Union’s Motor Vehicle Loan category 
has been the trailblazer within the loans portfolio 
over the year.  The LEPCCU designed Motor 
Vehicle loan special proved to be comparable to 

offerings within the financial sector, as new issues 
totaled $214m disbursed to 1361  members, for 
the year ending December 31, 2019. The other top 
performing categories were Debt Consolidation 
$52m, Home Improvement $45m, Personal Loan 
$25m, Educational Loans $46m and seasonal loans 
categorized as Other Loan $67M. (Refer to Chart 
1).

The total loans issued as at December 31, 2019, 
totaled $483.8m, a 9% or $42.2m increase above 
the prior period ended December 31, 2018. 
Growth in disbursements was largely attributed 
to motor vehicle loans, a 67% or $86.3M increase 
above the prior period.  Notably, all other loan 
categories, except for educational expenses with 

1The graphical line represents the number of loans issued and should be compared with the vertical axis on the right, while the 
vertical bars represent the value of the loans issued for each category, and should be compared to the dollar values on the left 
vertical axis.

Chart 1
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Table 1

an increase of 4% or $1.9M, reported contractions in new disbursements.  

Notwithstanding, there was an overall decline of almost 2% (83) decline in number of loans between 2018 
and 2019, indicating that less persons are borrowing however the amount being borrowed increased. 
Motor Vehicle Purchase – (43%), Insurance Expense – (28%) and Consolidation of Debts – (44%) were the 
only categories that increased in number of loans issued between 2018 and 2019. 

The Personal Expense loan type for 2017 and 2018 included loans such as Christmas, Easter, Funeral, 
Computer and Rent expenses which have now been categorized as Other Loans in 2019. There has been 
a steady decline in Personal Loans over the years, 22% in 2018 when compared to 2017 and a similar 
decline of 38% in 2019 over 2018. A contributory factor to the declining trend is the redundancy exercise 
undertaken by J Wray and Nephew in 2018, the threshold reduction announced in the 2019/2020 budget 
and the increasing trend of members utilizing borrowed funds for major projects. On the other hand, the 
total number of loans for Insurance increased by 22% in 2019 when compared to 2018. Interestingly, for 
the second consecutive year there were no Mortgages disbursed. (Refer to Table 1).

Comparison of Loans 2012 to 2019

This chart depicts the relationship between number and value of loans disbursed during 2012 – 2019. The 
year 2014 marked the peak for record number of loans granted; however, 2019 expended the highest 
value of loans. Notably, since the peak in 2014 the number2  of loans steadily decreased in 2015 and 2016 
where it then plummeted each year thereafter. In contrast, the value of loans did not follow this pattern 
as it incrementally increased each year with a minor fall in 2018 before rising again in 2019, indicating less 
members are doing more with loans borrowed.

2The graphical trend of the new loans portfolio for the past seven years. The graphical line represents the total number of loans 
issued and should be compared with the vertical axis on the right, while the vertical bars represent the total value of the loans 
issued, and should be compared to the dollar values on the left vertical axis.
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LOAN WAIVERS 2017 – 2019

For the third consecutive year there has been a steady increase in the number of waivers approved. 
The foremost waiver request was for high credit score. As LEPCCU continues to live by its mantra, “The 
friendly financial institution of choice”, the Credit Committee assesses each request brought forward 
with the aim of assisting the member. Subsequently, the report brings to the fore the need for members 
to become educated on their credit history and its impact on their financial health. Minor balances left 
on debt transactions cannot be left unattended as they will remain on the individual’s credit report for 7 
years.

Chart 2

Table 2: Loan Waiver Approvals
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The Credit Committee through their love for volunteerism, and the vote of confidence given by the 
members of LEPCCU gave valuable contribution to the task assigned. The intent was to ensure that the 
financial goal of each member that utilised the credit unions services were enhanced as a result of the 
experience.

We express gratitude to the Board of Directors, the Management and Staff of the Credit Union who 
provided the support, guidance, and dedication to the team as we served our valued members.

. . . . . . . . . . . . . . . . . . .                     
Jody-Ann Smith
Chairman



SUPERVISORY COMMITTEE’S REPORT
FOR THE CALENDAR YEAR ENDED DECEMBER 2019

The Members of the Supervisory Committee are elected by the Lascelles Employees & Partners Co-
operative Credit Union’s (LEPCCU) membership for the purposes of audit and supervision.  The Committee 
is responsible for providing oversight of the financial, operational and compliance processes and to 
ensure that the credit union operates in a safe and sound manner.  In addition, the committee is required 
to report its activities to the Board of Directors on a monthly basis.  

At the last Annual General Meeting held in June 2019, the Supervisory Committee was elected in 
accordance with the rules and stipulation of the credit union for the period of one (1) year commencing 
June 2019 to the next AGM. 

The current committee comprised of:

Ryan Dixon  -  Chairman  
Rohan King  -  Vice Chairman
Wavany Wallfall - Secretary   
Kamika Davis
Janet Chang  
 
Movement since the last Annual General Meeting:

Miss Janet Lee Chang, was not able serve for personal reasons and declined to serve on the supervisory 
committee.

Policies Approved by the Board 

The following Policy documents were reviewed and approved by the Board of Directors:

1. Disaster Management and Business Continuity Plan 
2. Enterprise Risk Management 
3. Delegation of Authority 
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Audits

During the year we engaged the services of 
Centralized Strategic Services Limited (CSS) to 
support the internal audit function. The scope of 
the audits conducted by CSS Limited for the year 
2019 were as follows: 

• Regulatory AML and CFT policies
• Policy Reviews
• Know Your Employees and Customers

There were high-risk recommendations made by 
the auditors. These surrounded the polices that 
were not reviewed within the stipulated time 
frame. 

The audit also showed that The Operational 
Policies & Procedures Manual omitted the 
verification of information and identification for 
new accounts,  and did not indicate the provision to 
terminate the relationship if the applicant refused 
to provide KYC information. Additionally, training 
sessions are needed for frontline employees on 
FATCA & AML/CFT.

Training

Formal training session for Proceed of Crime 
Act (POCA) was held in August 2019; while Anti-
Money Laundering was held via Skype with the 
members of the committees in July 2020.

Proposed Plans for 2020

Audit Plans

The audit plan for the upcoming year will focus 
on, but not limited to, the following areas:

• Review Loans’ audit
• Debit card, cheque leaves and cash count 

audits
• Risk Register & Compliance review
• Policies & Procedures review 
Policies for Review

The Credit Union will continue with the review of 
policies in the coming year and will continue to 
foster efficiency to amalgamate policies where 

necessary.  

The following Policies among others are targeted 
for review:

• Code of Ethics & Business Conduct
• Whistleblowing Policy
• Credit Policy
• Anti-Money Laundering (AML) Policy

We want to express our gratitude to the members 
of the team who have worked with us during the 
period and has offered guidance and support. We 
look forward to working with the team to improve 
the overall objectives of the Credit Union. 

. . . . . . . . . . . . . .  . .
Ryan Dixon
Chairman
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NOMINATING COMMITTEE’S REPORT
FOR THE CALENDAR YEAR ENDED DECEMBER 2019

In accordance with the Rules of Lascelles 
Employees & Partners Co-operative Credit Union 
Ltd, the Board of Directors appointed Mr. Owen 
Dillon as Chairman of the Nominating Committee, 
who then recruited Mr. Daryl Palmer (Risk & 
Compliance Officer) and Mrs. Marvia Grant-Henry 
to serve and complete the composition of the 
Nominating Committee.

Committee’s Mandate

The Committee’s mandate is to act within the 
framework of the Rules and the Nominating 
Policy in determining and selecting persons for 
nominations. The Committee is also guided by 
the directives of the Registrar of the Department 
of Co-operative and Friendly Societies, which give 
specific guidance on the requirements that the 
credit unions must comply with and has stipulated 
term limits, and directs procedures to ensure that 
the nominated members are “fit and proper”, 
among other defined criteria.

The Committee met on August 25, 2020 and 
we deliberated on each nominee’s capacity, 
willingness to serve, availability, skill sets and 
commitment to the co-operative philosophy, 
among others.

Board of Directors

The Board has the overall responsibility for driving 
the corporate governance of the credit union and 
to ensure that the vision, mandate and objectives 
are executed in the interest of all members.

The Nominating Committee now advise that the 
following Directors will be retiring at this Annual 
General Meeting:

1. Ryan Muir
2. Richard Hutchinson
3. Blossom McAnuff
4. Wayne Hardie
5. Ewart Henry (who was co-opted to complete 

the year for Mr. Maurice Bolt).

Accordingly, the Committee would like to 
express sincere appreciation to Mr. Maurice Bolt 
who resigned from the Board of Directors in the 
middle of the year. Mr. Bolt was instrumental 
to the implementation of several projects and 
gave respectable guidance on matters relating 
to information technology, and we wish for him 
success in his future undertakings.

The following Directors will continue for one year:

1. Owen Dillon
2. Ivy Lawrence
3. Michelle Bispott
4. Roger Simmonds

Correspondingly, the Committee nominates the 
following persons for a term of 2 years:

1. Ewart Henry
2. Blossom McAnuff
3. Richard Hutchinson
4. Sharon Jackson-Smith
5. Sophia Bernard-Fairman

Credit Committee

The Credit Committee, a very dedicated and 
hardworking team has continued to sacrifice 
their time in attending to the approval of loans, 
attendance at weekly meetings and providing 
commendable support to the credit union’s Credit 
Department. The Nominating Committee takes 
this opportunity to express sincere gratitude to 
them for their time, dedication, commitment, 
and their willingness to serve the credit union in a 
meaningful way.

Retiring at this annual General Meeting are:

1. Dev Weller
2. Jody-Ann Harriott-Smith
3. Laverne Williams-Reid
4. Shana Spencer (co-opted for Monique 

Standbury)
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Mrs. Jody-Ann Harriott-Smith has completed 
three consecutive terms and we applaud her for 
her phenomenal contribution, and we express 
sincere appreciate for her service in leading and 
taking on such demanding committee in a time 
such as now. We also would like to thank Mr. Dev 
Weller and Mrs. Denese Anderson-Whyte who 
have indicated that there are unable to continue 
due to personal reasons, as well as, Ms. Monique 
Stanbury who was unable to complete her year 
after being co-opted to replace Ms. Jodian 
Beecher.

The following persons who will be continuing for 
another year:

1. Nicole Graham
2. Claudette Creary
3. Ricardo Hall
4. Dwight Neil

The Committee is also pleased to nominate 
the following persons who have indicated their 
willingness to serve for a term of 2 years:

1. Charmaine Walker
2. Claudia McLean
3. Shana Spencer
4. Alicia Barton
5. Samuel Mitchell

Supervisory Committee

The Nominating Committee thanks all members 
of the Supervisory Committee who have served 
over the past year:

1. Ryan Dixon
2. Rohan King
3. Janet Lee Chang
4. Kamika Davis
5. Wavany Wallfall

The Nominating Committee recognizes the 
services of Mrs. Janet Lee-Chang, who resigned 
before the end of her term. We wish her well in all 
her future endeavours.

Having all completed their one-year term, all 
members will demit office at this Annual General 
Meeting.

The Committee is now pleased to nominate 
the following persons who have indicated their 
willingnessvto serve for a term of 1 year:

1. Carol Dixon
2. Lennon Clarke
3. Shannette Whyte-Millingen
4. Georgina Nugent
5. Rochelle Mills
6. O’rane Gray
7. Wavany Wallfall

Acknowledgements

On behalf of the Lascelles Employees & Partners 
Co-operative Credit Union we hereby express our
sincere gratitude to the following volunteers 
who have given yeoman service to the credit 
union and will be taking their well-deserved rest. 
We must mention Mr. Ryan Muir, Mr. Wayne 
Hardie and Mrs. Jody-Ann Harriott-Smith, who 
together have given so much to the credit union 
in offering their services. We would also like to 
thank you, the members, for the opportunity to 
serve and we look forward to another productive 
and successful year despite the advent of this 
Covid-19 pandemic.

Please stay safe and God bless you all.

. . . . . . . . . . . . . . . . . . .
Owen L. Dillon
Chairman
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MARKETING REPORT
FOR THE CALENDAR YEAR ENDED DECEMBER 2019

The Credit Union experienced several challenges in 2019, however we had confidence in the team and 
made the best out of the year. 

Membership Growth Analysis 

In 2019, the Credit Union 
welcomed only 370 new members, 
a 45% increase over last year’s 
255 members; 346 of which were 
adult members and 24 were child 
accounts.

Of the 370 new accounts, 51 were from AJAS; 34 from J. Wray & Nephew; 8 from Kingston Industrial 
Garage; 2 from Carreras; 23 from Eclectic Security Services Ltd.; 14 from Federated Pharmaceuticals; 7 from 
Agricultural Chemicals; 5 from PolyPet, 2 from Select Brands; 25 from SERGE; 5 from Guardian General 
Insurance Company Ltd; 11 from CamCorp; 16 from SEPROD; 22  from Nestle; 6  from McIntosh Bedding; 
22 from St Patrick’s Foundation;  and 2 new hires from the Credit Union.  Family members of existing 
members, as well as employees of other companies accounted for 115 of the 346 new adult members. 
Of the 370, 24 were minor/child accounts. The corresponding individual percentage contribution to the 
overall growth is displayed below.  AJAS Aviation Ltd was the single largest contributor to membership 
growth for 2019.
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These new members contributed significantly to 
the financial growth of the Credit Union. The overall 
shares and deposits already amassed from these new 
members amounted to $15.2M, an increase in deposits 
from prior year. Loans taken amounted to $ 52.5M-with 
interest earned from these loans so far being $2M.

Membership Drive /Visits 2019

There were approximately 79 visits to member 
locations and new companies during the year. JWN 
16; KIG 8; Carerras 11; Ag Chem 3; AJAS 5; Federated 
Pharmaceutical (to include the Bomber Factory) 4; 
CamCorp 5; Nestle 12; St Patrick’s Foundation 8; 
Guardian General Insurance 4; and PolyPet-3. Whilst 
on these visits, members’ complaints were heard and 
resolved as best as possible, as well as we dealt with 
the issuing of  debit cards, registration for online 
banking, new loans, product offerings, and engaging 
and activating new membership.   

New Companies:

St Patrick’s Foundation

• St Monica’s Home for the Abandoned Elderly 
• St Margaret’s Human Resource Centre
• Christ the Redeemer Human Resource Centre 

Caribbean Products Limited (SEPROD Group)

McIntosh Bedding 

Product Development & Other Promotions

2019 was an active year for products and promotions

a. Compounder Savings: was rebranded to offer 
members as savings option towards the opening 
and closing costs for their homes. 

 
b. Cash Een Loan: Members were able to purchase 

electronics, furniture and appliances for the lowest 
interest around town of 7.5%

 
c. Double Yuh Han Loan: members were able to use 

their Partner Plus Savings to borrow a loan 2 times 
the amount. 

 
d. Open Day: LEPCCU’s ONE day SALEabration; 

potential members were able to join on the Credit 
Union, apply for loans on the same day and receive 
same day approvals. This was a big thrust to grow 
our membership portfolio and it paid off! There 
were 19 new members on the day and $1.2M of 

disbursed Loans. 
 
e. Double or Nuttn Loan: Members were able to 

deposit their monies and get a loan 2 times the 
amounts. The loan was given at a premium rate of 
interest! The doubling was not limited to those with 
new investments. Whatever was in the member’s 
account could be doubled.   

 
f. Motor Vehicle Special: Four (4) motor vehicle 

specials were offered to boost the loan portfolio, 
and to remind members that we also offer 
competitive rates and terms for motor vehicle 
loans.

Other Promotions:

a. Love Loan 
b. Easter Loan
c. Santa Stash Loan
d. Back to School Buster Loan 

All efforts were made to introduce these services and 
other products responsive to market trends and within 
our resources.

Market Trends

Market trends continue to be a source of intelligence 
for the Credit Union. The trends noted in 2019, must 
be proactively addressed by the Credit Union.

Saving / Investment Pattern:

I want more: Other than the usual need to see more 
on an investment, members continue to become more 
sensitized to other investment options, like mutual 
funds, equity investments, et cetera. Whilst the Credit 
Union sees the trend and appreciates same, it continues 
to offer some of the highest rates and stability in the 
market for its members. It is our hope that with the 
coming BOJ regulations, we will be able to offer a 
more diverse slate of investment products to meet 
varying risk appetites.

We continue to urge our members to use our rates 
to their advantage and to build their wealth. The 
best products to help you accumulate quickly are 
(1) Compounder, (2) Golden Harvest, and (3) Fixed 
Deposits 

Interestingly, some obvious trends in borrowing and 
savings remain as seen in 2019:



94 LASCELLES EMPLOYEES & PARTNERS CO-OPERATIVE CREDIT UNION LIMITED  |  2019 ANNUAL REPORT

MARKETING REPORT
a. Requests for extended repayment periods- this 

was granted as now members can get up to 60 
months to repay their Unsecured Executive Loan. 

 
b. Increased requests for individualized interest rates 
 
c. Requests for higher unsecured limits
 
d. Requests for lower interest rates on secured and 

unsecured loans 

Service Delivery

The Credit Union continues to improve on its service 
delivery; we do acknowledge however, that there is still 
significant room for improvements. You can help us in 
this area by sending your suggestions, observations, and 
complaints directly to feedback@lascellescreditunion.
com. When visiting the office, you may utilize the 
‘concerns’ box at the front desk. Noteworthy, all emails 
sent to this address go directly to members of the 
management team for a quick resolve.

We also encourage members to utilize online banking 
to initiate some transactions. There you can quickly 
check balances and other account details. Members 
are encouraged to use our online platform to review 
products and services and transactions as well.

Critically, the Credit Union anticipates your assistance 
as we continue to work towards exceeding your 
expectations. 
Scholarship and Outreach

Lascelles Employees & Partners Co-op Credit Union 
continues the sponsorship of the JFF National Womens’ 
League in the sum of $1,000,000.00.

This year, scholarships were a major medium for us to 
‘give back’. The Norma Chin Scholarship was valued at 
$2,500,000 and there were 81 recipients in 2019.

• Norma Chin Scholarship – 41 members at tertiary 
level, 12 children at the tertiary level, 17 children 
at GSAT level, 9 children at CXC/CAPE level, 2 
Special Needs.

• Outreach Programmes- In October 2019, the Credit 
Union staff and volunteers visited the Bustamante 
Children’s Hospital and in November we visited 
The St. Monica’s Home for Abandoned Elderly. 

• The Credit Union embarked on a new charity in 
April 2019 at The St Margaret’s Human Resource 
Centre, providing a breakfast program for the 
children,

The spirit of giving will live on at the Credit Union and 
we hope to see greater participation from members for 
upcoming outreach programmes in 2020.

Current Products and Services 

Saving and Deposits  Insurance Products
Share Accounts   Family Indemnity  
    Plan
Regular Deposit Accounts Loan Protection 
Youth/ Child Accounts  Life Saving   
    Protection
Fixed Deposit Accounts  Golden Harvest 
Golden Harvest Accounts International Major  
    Medical
Partner Plus   JCIA Group Life
    ($1M)
Compounder   JCIA Creditor Life
    (up to $18M) 
Challenge 50 
Max 5
    
Loan Products   Other Services
Share Loans   Standing Order  
    Facility
Loans Above Shares  Direct upload to all
    major bank accts 
Unsecured Loans  Free Financial   
    advice
Pay Day Loans   ATM/ Debit Card  
    Service 
Home Equity Loans  Online Banking  Motor 
Vehicle Loans
Education Loans
Borrowz Loan 
Insurance Premium Financing 
Easi Access Credit Line 
Debt Consolidation Loans
Cash Een Loan
…and others

Conclusion

We thank you for your patronage in 2019 and look 
forward to 2020 with you!

. . . . . . . . . . . . . . . . . . . . . . . .
Lassanya Thompson
Marketing Officer
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The Jamaica Co-operative Credit Union League’s 78th 
Annual General Meeting (AGM) took place at the Hilton 
Rose Hall Hotel and Spa in Montego Bay on Saturday June 1, 
2019 during the week-end convention that spanned May 30 
– June 2, 2019.  There were approximately (140) delegates, 
alternate delegates, and observers in attendance for the 
weekend conference.  Several sessions and activities took 
place leading up to the scheduled date of the AGM and 
thereafter.  The Convention and AGM was held under the 
theme “People Helping People Achieve”.

The following persons were in attendance representing 
your credit union: 

Ryan Muir   - President
Ivy Lawrence   - Vice President
Wayne Hardie   - Treasurer
Andrew Bell   - Assistant Treasurer
Richard Hutchinson  - Observer
Blossom McAnuff  - Observer
Nicole Creary-Hewitt  - General Manager

The Thursday activities started with the Inaugural CARIB 
DE’S of Jamaica forum.  Four delegates will be attending 
World Council Conference to receive their International 
Credit Union Development Educator (I-CUDE) designation.  
The Manager’s Association Annual Meeting was held in 
a closed session.  A presentation was done by Dr. Sylvia 
Adioa Mitchell under the theme “The Healing Power of 
Jamaican Herbs”.  The presentation was very engaging 
and interesting.  The audience was quite intrigued by the 
various herbs and uses and even the dangers of some.

The Friday activities comprised of four workshops and 
WOCCU Global Women’s Network, Jamaica Chapter, 
Breakfast meeting. The workshops were as follows:

1. ‘Due Process in Dispute Resolution” by Gillian Corrodus, 
Director of Industrial Relations at the Ministry of Labour 
and Social Services.

2. “Handling Grievance and Separations” by Kwame 
Gordon, Attorney-at-Law.

3. “How to Provide and Measure your Value to your 
members” by Hank Halter, CEO of the Delta Credit 
Union, USA.

4. “The Art of Dealing with the Non-Performing Loans” 
by Tim Paulson, International Trainer.

The Credit Union League’s AGM was held on Saturday June 
1, 2019 with twenty-four (24) Credit Unions in attendance.  

The Meeting voted to accept the nominations for the 
following persons to serve on the Board of JCCUL.
• Mr. Martin Blackwood-Portland - CU Managers’ Rep
• Mrs Andrea Messam – Broadcast & Allied – Small
• Mr. Michael Anglin – JDF – Large
• Mr. Patrick Smith – JTA – At Large
• Mr. Winston Fletcher – EduCom – At Large
• Ryan Muir – Lascelles Employees & Partners – At Large
• Maxine Wilson – Palisadoes - Large
• Carlton Barclay – C&WJ - Mega

For the Supervisory Committee the following persons were 
elected:

• Mr. Michael Sutherland - C&WJ Credit Union
• Mrs. Ivy Lawrence – Lascelles Employees & Partners
• Mr. Delroy James – First Heritage 
• Ms. Nicola Reid – Palisadoes Credit Union
• Ms. Paulette Green – Jamaica Police Credit Union

RESOLUTIONS 

Three (3) resolutions were passed at the meeting as follows:

• Congratulatory resolutions were received on behalf 
of:

 BJ Staff Credit Union – 55th anniversary
 Postal Credit Union  – 60th anniversary
 JTA Credit Union  – 60th anniversary

RULE CHANGES 

There were no rule changes.

Following the AGM, the executive was elected to serve on 
the League Board for the 2019-2020 year:

Winston Fletcher  - President
Lambert Johnson - 1st Vice President
Andrea Wilson-Messam - 2nd Vice President
Norris Gilbert  - Treasurer
Patrick Smith  - Assistant Treasurer
Jerry Hamilton  - Secretary
Branda Cuthbert  - Assistant Secretary
Carol Anglin
Michael Anglin
Carlton Barclay
Martin Blackwood
O’Neil Grant
Clide Nesbeth (subsequently replace by Maurice Bolt)
Ryan Muir
Maxine Wilson

The annual awards dinner ended Saturday’s activities.  
The Guest speaker at the awards dinner was motivational 
speaker Mrs. Nadine Burrowes-Seaga, founder of People 
Development Consultants.  Several awards were presented 
at the event.

An Appreciation award was presented  (in absentia) to Mrs. 
Susan Thompson, former Chief Operations Officer at the 
Jamaica Co-operative Credit Union League, and another to 
Ms. Phillipa Beckford, former sales and Marketing Manager 
at Cuna Caribbean Insurance Jamaica, for their work with 
the Credit Union Movement.

The convention ended officially on Sunday June 2, 2019 
with an ecumenical service.

. . . . . . . . . . . . . . . . . . . . . 
Ryan Muir - Delegate

DELEGATES’ REPORT
FOR THE CALENDAR YEAR ENDED DECEMBER 2019



RISK AND COMPLIANCE REPORT

the processes and sensitization sessions that we have 
put in place during the year include:

• BOJ Fit and Proper Assessment Questionnaire
• BOJ Readiness Self-Assessment 
• JDIC Annual Survey of Insurable Deposits
• Renewing and implementing new policies
• Maintaining and instituting a robust Compliance 

Programme
• Ethics & Business Conduct sessions

The Risk & Compliance Committee continue to be 
charged with the responsibility of ensuring that the 
Credit Union is meeting its mandate to all its members 
and ensured that a balanced score card is maintained 
in terms of the business risk appetite, risk portfolio and 
risk appreciation. The composite and talent capacity of 
the committee is also wide representing the diversity 
in the membership base of the society. The current 
constituents of the Risk & Compliance Committee are 
as follows:

• Vice President of the Board of Directors
• Director of the Board of Directors
• Chairman of the Supervisory Committee 
• General Manager
• Risk & Compliance Officer
• Accountant
• Marketing officer
• Credit Officer

RISK AND COMPLIANCE REPORT
FOR THE YEAR ENDED DECEMBER 31, 2019

The year 2019 had many challenges for the Risk & 
Compliance portfolio and those relating particularly to 
changes in the regulatory regime and the tightening 
of reporting requirements. The country saw an 
unprecedent increase in the reporting of card frauds, 
which led to significant financial losses across the 
sector. There were also changes on the legislative front 
which led to amendments in the Terrorism Prevention 
and the Proceed of Crime (Anti-Money Laundering) 
Regulations.

There were also further rolling out of online reporting by 
the Financial Investigations Division (FID) which helped 
to reduce the complexities involved in preparing STRs, 
TTRS and TPAs reports.

The Bank of Jamaica (BOJ) Credit Union (Special 
Provisions) Bill has not yet gone through the stages of 
Parliament for the regulation to become effective as 
an Act; the BOJ regulation is sitting in abeyance, and 
there is no clear indication when this Act may become 
a reality.

We continue to put in place mechanisms to ensure that 
once this Act is passed, we will be in a state of readiness 
for the granting of a licence by the BOJ. Additionally, 
amendments are also required under the Co-operative 
Societies Act and we trust that these will be done in 
conjunction and in anticipation of the promulgation of 
the new legislation.

We have put in place policies and procedure to facilitate 
the ease of transition at that critical juncture. Some of 
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quarterly reports were submitted to the Compliance 
Committee. Through this process, the Board and the 
Committee were kept abreast of changes, challenges 
and issues affecting the credit union. This gave them 
critical insight into the day to day operations and they 
were able to deliberate and chart a path that is in the 
best interest of the business and the membership on 
a whole. This also played a critical role in managing 
the credit unions risk appetite and the risk assessment 
strategies to ensure the viability of the business for 
the providence and needs of the members and other 
stakeholders of the society.

We thank the Committee, volunteers, members, and 
staff for their support through the year and we look 
forward to implementing new technologies in 2020. 
We are also anticipating crucial challenges in 2020, but 
we are equal to the task and ready to strengthen our 
policies and procedures to improve our compliance 
standards and whilst streamlining and crafting 
strategies to better serve our growing membership.

. . . . . . . . . . . . . . . . . . . . . . . . . . .
Ivy Lawrence (Mrs.)
Chairperson-Risk & Compliance Committee

Internal Audit

Further, in our thrust to achieve better outcomes, the 
credit union has engaged the Centralised Strategic 
Services (CSS) through the Jamaica Credit Union League 
as our Internal Audit partner. This is critical being that 
auditing plays an important role in our line of defence 
and provides for independence and transparency in 
the corporate governance framework. However, audits 
conducted during the period under review focused on 
our loans portfolio the AML CFT regime and policy. 
By and large, the overall results were promising, but 
there remains a number of critical gaps that we have 
been working assiduously to resolve and to ensure 
that all regulatory matrices are met during the process. 
Management responses to gaps identified has been 
addressed with adequate timelines for implementation

Know Your Customer (KYC) regime

Correspondingly, with the impending launch of the 
MasterCard EMV Access Plus Debit card, we have 
engaged our members in a major biographic member 
update drive. This is being done to ensure that we 
have correct and updated information on file, which 
also gave us the opportunity to re-engage and activate 
members who have had dormant accounts with 
the Credit Union. This is also part and parcel of our 
retrospective due diligence process, where we are 
required by law to update our members information, at 
the very least, every 7 years from the commencement 
of the relationship.

Training and Empowerment of staff

To maximize the human resource potential, training 
sessions were conducted throughout the year to 
ensure volunteers and employees are kept up to date 
and abreast of their obligations under Anti-Money 
Laundering/Counter Financing of Terrorism (CFT) 
policies under the Proceeds of Crime Act and the BOJ 
Guidance Notes. There were also sessions done on 
Fire Prevention and Safety as well as presentation and 
tips shared by the Jamaica Constabulary Force (JCF) 
Community Safety and Security branch on security, 
fraud and crime prevention strategies.

Regulatory Obligations

In compliance with regulatory requirements, all 
reports were filed with the Designated Authority 
within stipulated timeline and others on request and/
or directive of the Supreme Court to for submissions 
to Competent Authorities under the law. Likewise, 
statutory reports were also filed within the specified 
timelines.

Monthly reports were also submitted to the Board 
of Directors by the Risk & Compliance Officer and 
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Charmaine G. Walker has over 15 years of experience in 
Human Resource and Administration in the manufacturing 
industry. She is currently the Senior Production/Human 
Resources Operation Specialist with J Wray & Nephew 
Limited. She has an MBA from the University of South 
Wales, a BSc. in Human Resource Management from the 
University College of the Caribbean as well as an Associate 
degree in Business Administration and Diploma in Human 
Resource Management and Industrial Relations from the 
same university (UCC). She has also amassed a range of 
professional certification in the area and she is an avid DIY 
home projects adventurer. Her philosophy is based one of 
James Baldwin’s quotes which says that “Not everything that 
is faced can be changed, but nothing can be changed until 
it is faced”.

Rochelle Mills is proud past student of the Immaculate 
Conception High School and holds Bachelor of Laws (LL.B) 
from the Brunel University in London and a Postgraduate 
Diploma in Legal Practice from Kaplan Law school (accredited 
by Nottingham Law School). She is employed to Eclectic 
Security Services as the Legal & Administrative Coordinator 
and also acts in the capacity of the Company Secretary. Her 
experiences range across a broad spectrum of industries 
spanning areas from Administration, Sales, Customer 
Service and Legal. Importantly, Ms. Mills has a history of 
volunteerism and has more than five 5 years association with 
various companies and firms offering Pro Bono legal services 
and life support skills training and sensitization. She is also 
a reasonably accomplished swimmer having swam with the 
Y-Speedo Swim Club since she was a mere 4 years old child 
until 2006.  Her philosophy is “to always be willing to learn, 
be present in your purpose and your life and treat others with 
respect”.

Shannette Whyte-Millingen is a Human Resource professional 
with special expertise in Training and Development. Mrs. 
Whyte-Millingen has more than 6 years’ experience in 
the field and is currently employed to Serge Island Diaries 
Limited where she is the Human Resource Services Specialist. 
She has B.Sc. in Social Work from the University of the West 
Indies, Mona Campus and an M.Sc. in Human Resource 
Development. She enjoys gardening and reading and her 
philosophy is based on the Bible scripture which says “I can 
do all things through Christ who strengthens me”.

Claudia McLean is a Human Resource Management and 
Payroll Benefits Administrator with a Diploma in both 
Personal Management and Industrial Relations and a 
Bachelor’s Degree in business administration. She is currently 
the Human Resource Administration Manager at J Wray & 
Nephew Limited. She also enjoys watching movies and 
reading, and her philosophy is that “With God all things are 
possible; there is no problem God cannot solve”.

Georgina S. Nugent has over 23 years of experience in 
Accounting and Treasury and has she a bachelor’s degree in 
Business Administration. She is currently Senior Manager of 
Accounting & Treasury at J. Wray and Nephew Limited. Ms. 
Nugent has had an interest in community service, cooking, 
gardening and travelling and her philosophy is “Hard work 
brings true joy”.

Sophia V. Bernard-Fairman is a marketing professional who 
has more than 25 years of experience spanning marketing 
and sales. She has worked across a number of industries 
including tourism and hospitality, distribution and branding. 
She is currently the Regional Sales & Marketing Manager for 
J Wray & Nephew and has captured numerous performance 
awards over the years. She has an MBA in Marketing, and 
a B.Sc. in Hotel and Tourism Management both from the 
University of the West Indies, as well as a Diploma in Business 
Education from the University of Technology and a Certificate 
in Marketing from  the University of the West Indies School of 
Continuing Studies. She enjoys growing orchids, music and 
travelling. Her motto is to “Do unto others as you would have 
them do unto you”.

O’rane F. Gray is an Information Technology professional with 
over 18 years of experience in Cybersecurity, IT Management 
and Governance. He is founder and Chief Executive Officer 
of Compconn, an IT Solutions and Consulting Services 
Company. He has worked with notable companies like the CB 
Group and J Wray & Nephew Limited. Mr. Gray has a B.Sc. 
from the University of the West Indies with a double major in 
Mathematics & Physics. His philosophy is that “Confidence 
comes from action”.

Samuel G. Mitchell is service driven Information Technology 
professional who has over 20 years broad-based experience 
across the spectrum of IT support and ICT projects and 
infrastructures. However, over the past 10 years he has 
focused predominantly on maintaining and supporting 
ICT infrastructures and overseeing the implementation 
of company-based network infrastructure. He is currently 
employed to Digicel Jamaica where he functions in the 
capacity of Support Engineer. Mr. Mitchell has a B.Sc in 
Computing & Information Technology from the University of 
Technology as well as training and certification in a number of 
network & ICT courses. He believes that information sharing 
and collaboration help to build a team. His philosophy is 
that “Unless the Lord builds the city, the labourer worketh 
in vain”.

Sharon N. Jackson-Smith has over 20 years in Management 
Accounting and Administration and she has served the 
credit union on the Finance Committee in the past. Mrs. 
Jackson-Smith is currently the Finance Manager at Select 
Brands Limited and was previously employed to Lascelles 
Limited. She is also a member of the Association of Certified 
Chartered Accountant and has a degree in Accounting. Her 
philosophy is that you should “Help everyone you meet to be 
their best self”.  

Lennon S. Clarke has over 10 years combined experience in 
Business Administration and Sales. He is currently the Sales 
Manager at Nestle Jamaica Limited and previously worked 
with Chancellor Insurance Agency. He has been a credit 
union member since 2011 and has a first degree in Business 
Administration. His philosophy is that “I can do all things 
through Christ who strengthens me”.

Carol Dixon has over 25 years of experience in Sales and 
Marketing and is currently employed to Nestle Jamaica 
Limited as the Commercial Manager. She is the holder of a 
bachelor’s degree in Business Administration and she enjoys 
travelling, mentoring and coaching. Ms. Dixon’s philosophy is 
that “With God all things are possible”. 
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